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ABOUT THIS REPORT

Welcome to Palestine Islamic Bank’s (PIB) inaugural Sustainability 
Report, marking an important milestone in our sustainability journey. 
This report highlights our commitment to transparency, ethical 
governance, and responsible growth, while reaffirming our purpose 
to build a resilient and sustainable banking model that creates 
long-term value for our customers, communities, and shareholders.

Through this report, PIB reaffirms its alignment with global sustainability 
frameworks, including the Global Reporting Initiative (GRI) Standards and the 
United Nations Sustainable Development Goals (UN SDGs). Our initiatives are 
mapped to key SDGs, reflecting our contribution to financial inclusion, 
environmental stewardship, and social well-being in Palestine and beyond.

Reporting Boundaries 

Unless stated otherwise, all financial and non-financial data in this report is for 
PIB, which covers all operations in Palestine.

Feedback

PIB invites all stakeholders to share their feedback on this report and the Bank’s 
sustainability performance using any of the channels below:
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Forward-looking Statements  

This report contains statements that may be deemed as “forward-looking statements” that 
express the way in which PIB intends to conduct its activities. Forward statements could be 
identified by the use of forward-looking terminology such as “plans”, “aims”, “assumes”, 
“continues”, “believes”, or any variations of such words that certain actions, events or 
results “may”, “could”, “should”, “might”, “will”, or “would” be taken or be achieved. PIB has 
made every effort to ensure that this report is as accurate and truthful as possible. 
However, by their nature, forward-looking statements are qualified to inherent risks and 
uncertainties surrounding future expectations that could cause actual results to differ 
materially from these projected or implied statements. Such statements are subject to 
risks that are beyond the Bank’s ability to control and therefore do not represent a 
guarantee that events implied in these forward-looking statements will actually occur.

Service@islamicbank.ps 

1700 220 220 

web.facebook.com/islamicbankps 

www.linkedin.com/company/palestine-islamic-bank/ 

55 Al Jihad Street, Al Masyoon, Ramallah, West Bank

P6028541 

mailto:Service@islamicbank.ps
hhttps://www.linkedin.com/company/3093195
https://www.facebook.com/islamicbankps


A�MESSAGE�FROM�OUR�GENERAL�MANAGER

I�am�pleased�to�present�
Palestine�Islamic�Bank�s�first�
sustainability�report,�reflecting�
our�progress�and�resilience�
during�an�exceptionally�
challenging�year��Despite�
regional�instability,�movement�
restrictions,�and�the�
destruction�of�facilities�in�Gaza,�
we�remained�committed�to�
delivering�Shari�a�compliant�
financial�services�while�
upholding�strong�governance�
and�social�responsibility�

In�2024,�we�strengthened�our�financial�
position�through�a�successful�USD�6�
million�secondary�IPO,�raising�our�
capital�base�to�USD�106�million�and�
reaffirming�stakeholder�confidence�in�
our�long�term�vision��We�maintained�
full�compliance�with�regulatory�and�
international�standards,�with�no�
corruption�incidents,�ethical�
violations,�or�data�breaches�

Digital�transformation�was�a�key�driver�
of�progress��We�expanded�secure�
digital�services,�including�mobile�
banking�that�operates�without�a�data�

accessibility�and�financial�inclusion��
Growing�adoption�of�our�IslamiOnline�
and�IslamiMobile�platforms�enhanced�
efficiency�and�customer�convenience,�
while�our�13�branches�and�34�ATMs�in�
disadvantaged�areas�ensured�
continued�access�to�essential�
services��Looking�ahead,�we�are�
preparing�to�introduce�AI�enabled�
services�to�further�elevate�our�
customer�experience�

Our�sustainable�financing�portfolio�
continued�to�grow,�with�USD�44�5�
million�in�sustainability�linked�lending�
and�a�10%�increase�in�green�financing�
to�USD�21�3�million,�supporting�
renewable�energy,�agriculture,�and�
climate�adaptation��Through�our�
partnership�with�the�Government�of�
Italy,�we�accessed�a�€25�million�credit�
facility�to�offer�low�cost�financing�that�
stimulates�job�creation�and�supports�a�
greener�economy�

Environmental�stewardship�also�
advanced,�our�solar�systems�
generated�520�megawatts�of�clean�
power�annually�across�six�locations,�
reducing�reliance�on�fossil�fuels�and�
contributing�surplus�energy�to�the�
national�grid��We�reduced�total�energy�
consumption�by�7%�and�fuel�use�by�
40%,�lowering�emissions�to�1,019�

tCO₂e��These�achievements�earned�
recognition�from�the�Palestinian�
Higher�Council�for�Green�Buildings�

As�the�crisis�escalated,�we�ensured�
our�commitment�to�community�
empowerment�remained�firm,�
redirecting�resources�toward�urgent�
humanitarian�needs,�especially�food�
aid�and�emergency�support�for�
families�in�Gaza��Despite�movement�
restrictions,�we�delivered�16�CSR�
initiatives�across�education,�
healthcare,�and�humanitarian�relief,�
supported�by�140�employee�volunteer�
hours��Partnerships�with�SOS�
Children�s�Villages�Palestine,�the�Red�
Crescent�Society,�and�local�ministries�
enabled�us�to�continue�creating�
meaningful�impact�where�it�was�
needed�most�

Through�more�than�10,000�training�
hours,�full�nationalization,�and�
continued�progress�in�diversity,�we�
reinforced�our�commitment�to�
employee�development��Zero�
workplace�injuries�and�an�84%�
satisfaction�rate�reflect�our�efforts�to�
maintain�a�safe�and�inclusive�
environment��

Looking�forward,�we�will�continue�
strengthening�ESG�integration,�
advancing�digital�innovation,�and�
expanding�financial�inclusion�across�
Palestine��While�challenges�may�
persist,�our�commitment�to�building�a�
more�resilient,�inclusive,�and�
sustainable�future�remains�steadfast��I�
thank�our�Board,�employees,�
customers,�shareholders,�and�
partners�for�their�continued�support�
as�we�work�together�toward�a�future�
built�on�faith,�integrity,�and�shared�
prosperity�

Dr��Imad�Ali�Al�Sadi
Chief�Executive�Officer

Introduction�����������������Banking�with�Integrity�����������������Sustainable�Growth�Through�People�����������������Protecting�Our�Planet�����������������Appendice
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ABOUT PIB
Memberships and Awards 

Founded in 1995, Palestine 
Islamic Bank (PIB) is the largest 
Islamic banking network in 
Palestine, with a paid-in capital 
of USD 100 million, serving 
individuals, businesses, and 
institutions through 43 
branches and over 100 ATMs 
across the country. Operating 
in full compliance with Islamic 
Shari’a principles, PIB offers a 
comprehensive range of 
banking and financial services, 
including retail and corporate 
banking, investment and trade 
financing, and digital banking 
solutions.

Over the years, we have strengthened 
our market position through strategic 
growth and partnerships, expanding 
our reach and diversifying our 
offerings to better serve the evolving 
needs of our customers. PIB also 
holds investments in sister 
companies that complement its 
operations and extend its service 
ecosystem. These include Takaful 
Company, a leading Islamic insurance 
provider in which PIB holds 27.83% 
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We are proud to be the first 
Palestinian Islamic bank to join the UN 
Global Compact (UNGC), reaffirming 
its commitment to responsible and 
ethical business practices. We are 
also a member of key national and 
regional financial institutions, 
including the Palestine Monetary 
Authority (PMA), the Association of 
Banks in Palestine, and the General 
Council for Islamic Banks and 
Financial Institutions (CIBAFI).

6

Best Islamic bank in 
Palestine 2024 by 

Islamic Finance 
News Magazine

Most Innovate
Islamic Bank 2024
by Islamic Finance 

News Magazine

Bset Islamic Bank in 
Retail Services 
2024 by Islamic
Finance News 

magazine

Bset Islamic Bank in 
Investment Bank
2024 by Islamic
Finance News 

magazine

Who We Are

and Al-Ijara Company, a prominent 
Islamic leasing and financing 
institution, where PIB owns 33.33% of 
the capital.

Guided by the values of integrity, 
partnership, and social responsibility, 
PIB ensures that all its products and 
services reflect the highest ethical 
and Islamic standards. By embedding 
digital transformation, sound 
governance, and sustainability into its 
operations, the Bank continues to 
deliver secure, modern, and 
responsible banking experiences that 
create long-term value for customers, 
shareholders, and society.

Vision

To be the leading Palestinian bank in 
Islamic finance and investment 
activities and services with a modern 
and developed perspective.

Mission

Excellence in providing modern and 
safe banking and investment 
solutions in accordance with the 
provisions of Islamic Shari’a, and to 
work towards sustainable 
partnerships with stakeholders and 
the community.

Values

• Integrity and transparency
• Commitment and professionalism
• Justice and honesty
• Modernity and excellence
• Reliability and loyalty



OUR APPROACH TO SUSTAINABILITY

Sustainability is embedded in 
the way we operate, make 
decisions, and engage with our 
stakeholders. Guided by Shari'a 
principles, ethical banking 
values, and internationally 
recognized frameworks such as 
the UNGC, we aim to create 
enduring economic, social, and 
environmental value while 
contributing to the resilience 
and prosperity of the 
Palestinian community.

Since 2022, we have formalized key 
sustainability processes and 
strengthened oversight mechanisms. 
The Board Governance Committee, 
chaired by an independent member, 
oversees all ESG-related matters in 
line with PMA regulations. A dedicated 
Board subcommittee monitors 
progress and coordinates initiatives 
across departments, ensuring 
alignment with our strategic 
objectives. In 2024, we established a 
dedicated ESG Committee to further 
coordinate sustainability initiatives 
across departments, monitor 
performance, and ensure alignment 
with the Bank’s strategic objectives 

and national priorities.

In 2024, we established a dedicated 
ESG Committee to further coordinate 
sustainability initiatives across 
departments, monitor performance, 
and ensure alignment with the Bank’s 
strategic objectives and national 
priorities.

Regular reporting to the Board 
ensures effective governance, 
accountability, and progress tracking. 
Through responsible finance, sound 
governance, and meaningful 
community engagement, we continue 
to support Palestine's sustainable 
economic growth and stability. 

OUR SUSTAINABILITY FRAMEWORK

PIB's sustainability framework provides a structured approach for 
integrating ESG considerations across the Bank's strategy and 
operations. It enables us to identify priorities, set measurable 
objectives, and demonstrate our ongoing commitment to ethical, 
transparent, and responsible banking.

Grounded in three core pillars, the framework aligns with PIB's mission, national 
development goals, and stakeholder expectations. It also reflects our adherence 
to leading international sustainability standards and reporting frameworks, 
supporting transparency and sustainable growth.

These pillars - Banking with Integrity, Sustainable Growth Through People, and 
Protecting Our Planet — effectively address the Bank's material sustainability 
topics and guide how we manage ESG risks and opportunities. By embedding 
sustainability into our core decision-making, we ensure a resilient and 
future-ready approach that delivers long-term value for our customers, 
shareholders, and communities.
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Our Sustainability Framework
OUR SUSTAINABILITY FRAMEWORK

PIB's sustainability framework 
provides a structured approach 
for integrating ESG 
considerations across the 
Bank's strategy and operations. 
It enables us to identify 
priorities, set measurable 
objectives, and demonstrate 
our ongoing commitment to 
ethical, transparent, and 
responsible banking.

Grounded in three core pillars, the 
framework aligns with PIB's mission, 
national development goals, and 
stakeholder expectations. It also 
reflects our adherence to leading 
international sustainability standards 
and reporting frameworks, supporting 
transparency and sustainable growth.

These pillars - Banking with Integrity, 
Sustainable Growth Through People, 
and Protecting Our Planet — 
effectively address the Bank's 
material sustainability topics and 
guide how we manage ESG risks and 
opportunities. By embedding 
sustainability into our core 
decision-making, we ensure a resilient 
and future-ready approach that 
delivers long-term value for our 

long-term value for our customers, 
shareholders, and communities.
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BANKING�WITH 
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SUSTAINABLE�GROWTH�
THROUGH PEOPLE

PROTECTING�
OUR PLANET

Ethical and Transparent 
Governance
Compliance and Risk 
Management
Data Privacy and Cybersecurity
Digital Transformation
Financial Performance 
Financing a Sustainable Future

Nurturing Talent
Inclusive Workforce
Our People
Responsible Customer 
Relationships
Responsible Procurement
Financial Inclusion
Empowering Communities
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OUR MATERIALITY PROCESS

Understanding what matters 
most to our stakeholders is 
central to shaping our 
sustainability priorities. As part 
of reporting process, we 
conducted a materiality 
assessment in alignment with 
the GRI 3: Material Topics 2021 
Standard to identify and 
prioritize the topics that 
represent our most significant 
impacts on the economy, 
people, and the environment.

This assessment ensures that our 
sustainability strategy and disclosures 
reflect the expectations of our 
stakeholders and the realities of our 
operating context. It also strengthens 
the integration of ESG considerations 
into our governance and 
decision-making processes, guiding 
us toward responsible and 
transparent growth. Our process 
followed the four key steps: 

               Understand the organization’s 
               context

We analyzed PIB’s strategic priorities, 
business model, and external 
operating environment to understand 
where our activities may have the 
most significant sustainability 
impacts.

                Identify actual and potential                
                impacts

We identified both positive and 
negative impacts across our 
operations, products, and services, 
considering economic, social, and 
environmental dimensions.

               Assess the significance of the  
               impacts

Each identified impact was assessed 
based on its scale, scope, likelihood, 
and capacity for remediation, enabling 
us to determine which issues are 
most critical for PIB and its 
stakeholders.

               Prioritize the most significant 
               impacts for reporting 

The results were reviewed and 
validated to determine the topics 
most relevant for disclosure and 
decision-making, ensuring alignment 
with our governance principles and 
stakeholder expectations.
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The assessment identified 15 material topics that serve as the foundation of this 
report, defining where our actions can create the greatest impact and value for 
our stakeholders while guiding our sustainability focus in the years ahead. 

For the definition of material topics, refer to Appendix C
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Ethical and Transparent 
Governance

Financial Performance

Compliance and Risk 
Management

Environmental Responsibility

Empowering Communities

Data Privacy and 
Cybersecurity

Responsible Customer
Relationships

Digital Transformation

Financial Inclusion

Nurturing Talent

Climate Stewardship

Our People

Inclusive Workforce

Financing a Sustainable 
Future

Responsible Procurement

STAKEHOLDERS

At PIB, open and continuous 
engagement is central to 
building trust and ensuring 
long-term success. Across our 
operations, from product 
development and customer 
service to financial 
management and compliance, 
we maintain active 
communication with all relevant 
parties to ensure transparency, 
alignment, and responsiveness 
to evolving expectations.

Our engagement efforts focus on 
sharing updates, addressing 
feedback, and fostering collaboration 
to enhance service quality and 
support responsible growth. Through 
clear and consistent communication, 
we strengthen relationships, identify 
emerging priorities, and align our 
practices with the broader goals of 
sustainable development and national 
progress. 
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Customers
 
Surveys and feedback forms, 
customer service channels, digital 
support, workshops and soft-launch 
testing, system updates and 
announcements, newsletters, 
complaints and dispute-resolution 
channels.

Employees
 
Internal communications via email and 
systems, training and development 
programmes, surveys, employee 
social media platforms, audit and 
internal control visits, performance 
and strategy meetings, involvement in 
internal decision-making processes.

Regulators
 
Regular reporting and compliance 
submissions, review meetings, 
coordination on regulatory or project 
changes, formal consultations, 
workshops and technical meetings.

Third party auditors 

Access to records, regular audits, 
meetings and discussions, 
implementation of recommendations 
where applicable, transparent 
reporting. 

Competitors  

Market research and benchmarking, 
industry reports, limited networking 
and collaboration.

Contractors and service providers 

Procurement process, transparent 
contracts and KPIs, regular 
communication, performance 
monitoring and evaluation, feedback 
and collaboration.

Shareholders

Annual general assembly meetings 
and voting rights, financial reports, 
periodic disclosures.
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STAKEHOLDERS

Community partners

Collaborative programmes, financial 
support and sponsorships, 
capacity-building workshops and 
training, participation in community 
events.



2024 SUSTAINABILITY HIGHLIGHTS 
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BANKING WITH 
INTEGRITY

SUSTAINABLE GROWTH 
THROUGH PEOPLE

PROTECTING 
OUR PLANET

Successfully completed 

USD 6 million 
secondary IPO

Zero
legal actions taken 

against the Bank 

ISO 9001:2015 
certified Quality 

Management System

100% 
Shari'a compliance across 
all products and operations

Expanded Islami Online 
and Islami Mobile platforms

Solar energy systems generated 

520 megawatts 
annually

Access to €25 million Italian credit 
facility for renewable energy projects

7% 
reduction in total 

energy consumption

40% 
decrease in fuel 

consumption

Total GHG emissions reduced 

to 1,019 metric tonnes CO₂e

16 CSR 
projects implemented 

despite challenging conditions

13 branches and 34 ATMs 
in economically disadvantaged areas

84% 
employee satisfaction rate

10,128 
training hours delivered

92% 
youth among new hires supporting 

young talent development



accessibility and financial inclusion. 
Growing adoption of our IslamiOnline 
and IslamiMobile platforms enhanced 
efficiency and customer convenience, 
while our 13 branches and 34 ATMs in 
disadvantaged areas ensured 
continued access to essential 
services. Looking ahead, we are 
preparing to introduce AI-enabled 
services to further elevate our 
customer experience.

Our sustainable financing portfolio 
continued to grow, with USD 44.5 
million in sustainability-linked lending 
and a 10% increase in green financing 
to USD 21.3 million, supporting 
renewable energy, agriculture, and 
climate adaptation. Through our 
partnership with the Government of 
Italy, we accessed a €25 million credit 
facility to offer low-cost financing that 
stimulates job creation and supports a 
greener economy.

Environmental stewardship also 
advanced, our solar systems 
generated 520 megawatts of clean 
power annually across six locations, 
reducing reliance on fossil fuels and 
contributing surplus energy to the 
national grid. We reduced total energy 
consumption by 7% and fuel use by 
40%, lowering emissions to 1,019 

Integrity guides the way the 
Bank operates and delivers 
value, supported by strong 
governance, transparency, and 
full adherence to Shari’a 
principles to ensure trust and 
accountability across all 
activities. PIB continues to 
strengthen compliance and risk 
management systems, 
safeguard data privacy and 
cybersecurity, and advance 
digital solutions to enhance 
customer experience and 
operational efficiency. By 
maintaining financial stability 
and channeling investments 
toward sustainable 
development, the Bank remains 
committed to ethical growth, 
transparency, and long-term 
value creation for all 
stakeholders. 

Material Topics

UN SDGs 
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Ethical and Transparent 
Governance
Compliance and Risk 
Management
Data Privacy and Cybersecurity
Digital Transformation
Financial Performance 
Financing a Sustainable Future



Board of Directors  

ETHICAL AND TRANSPARENT GOVERNANCE

At PIB, we uphold strong 
governance practices that 
ensure accountability, integrity, 
and alignment with Islamic 
Shari’a values. Our governance 
framework is guided by the 
regulations PMA, the Palestine 
Securities Law, the Code of 
Corporate Governance in 
Palestine, as well as 
international best practices. 

The Bank's Code of Conduct serves 
as a cornerstone of our ethical 
framework, establishing clear 
behavioral standards and guiding 
principles for all employees, 
management, and Board members. It 
reinforces our commitment to 
transparency, professional integrity, 
and responsible decision-making in all 
interactions with stakeholders. To 
promote a culture of ethics across the 
Bank, we conduct regular awareness 
sessions and training programmes to 
ensure that all employees understand 
and adhere to PIB’s ethical 
expectations.

The Bank’s policy commitments for 
responsible business conduct are 
also aligned with globally recognized 
standards, including the UNGC, 
emphasizing human rights, fairness, 
equality, and ethical decision-making. 
These principles are embedded in the 
Bank’s strategy, policies, daily 
operations, and stakeholder 
relationships, ensuring that ethical, 
social, and environmental 
considerations are integrated into all 
business practices.

To further strengthen accountability, 
PIB maintains a Whistleblowing Policy 
and a confidential reporting 
mechanism that allows employees 
and stakeholders to report 
misconduct, ethical breaches, or 
policy violations without fear of 
retaliation.

Our Board of Directors provides 
strategic direction and ensures that 
the Bank operates with integrity, 
transparency, and full alignment with 
Islamic Shari’a principles. Comprising 
eleven members, including three 
independent members, the Board 
brings diverse experience in 
economics, accounting, and banking 
to guide management and oversee 
both financial and sustainability 
performance.

The Board is responsible for 
approving the Bank’s strategic and 
operational plans, overseeing risk 
management, and ensuring the 
effectiveness of internal controls and 
governance systems across all 
branches and departments. It also 
ensures compliance with applicable 
laws and regulations and alignment 
with the Bank’s long-term 
sustainability vision.

To support its oversight role, the 
Board is assisted by specialised 
committees responsible for key 
governance and operational areas, 
including governance, risk 
management, review and audit, 
nomination and rewards, financing, 
investment, social responsibility, and 
digital transformation.

Each committee operates under an 
established charter and reports 
regularly to the Board.

The performance of the Board and its 
Committees is reviewed annually 
through self-assessments led by the 
Governance Committee. In 2024, the 
focus was on strengthening 
governance efficiency, with plans to 
expand future evaluation criteria to 
include ESG oversight.

14
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self-assessments involving the Board 
and executive management. All 
conflict disclosures are documented 
and managed transparently in 
accordance with the Palestine 
Securities Law No. 12 of 2004, 
covering periodic, material, and 
corporate governance requirements.

Anti-Corruption

We are committed to conducting our 
operations with integrity and 
transparency. Our Anti-Corruption 
Policy sets clear standards of 
behaviour and prohibits all forms of 
bribery, fraud, or unethical conduct. 
All employees are required to comply 
with the policy as part of their 
professional duties, reinforcing a 
culture of honesty and accountability.

We maintain strong governance 
through clear authority limits and 
segregation of duties across 
financing, investment, and 
procurement processes to prevent 
conflicts of interest and minimise 
risks. While dedicated anti-corruption 
training is under development, ethical 
awareness is reinforced through 
governance procedures and 
mandatory staff training programs. 
For example, all employees receive 
training through the Banking 
Qualification Course, consisting of 
10–15 three-hour lectures covering 
banking operations, regulatory 
requirements, and internal policies to 
ensure consistent, compliant 
practices.Conflict of Interest

PIB upholds integrity and fairness 
through a comprehensive Conflict of 
Interest Policy that establishes clear 
disclosure requirements and 
prohibits participation in decisions 
where personal interests may 
compromise objective judgment. The 
policy applies to all Board members, 
executive management, and 
employees.

The Governance Committee 
oversees policy implementation and 
effectiveness through regular 

15

Board of Directors Unit 2022 2023 2024

Total number of Board 
Members
Total number of independent 
members
Total number of 
non-independent members
Total number of executive 
members
Total number of 
non-executive members
Total Board Seats occupied 
by males
Total Board Seats occupied 
by females

Number

Number

Number

Number

Number

Number

Number

11

3

8

5

3

11

0

11

3

8

5

3

11

0

11

3

8

5

3

11

0

 

Zero
ethical incidents since the 
Bank's establishment

NO
critical concerns were 
reported during the year

Zero
incidents of corruption 
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FINANCIAL PERFORMANCE

In 2024, we maintained strong 
financial resilience despite 
ongoing regional challenges. 
We successfully completed a 
secondary Initial Public Offering 
(IPO) worth USD 6 million, 
increasing our capital from USD 
100 million to USD 106 million, 
reflecting shareholder trust and 
reinforcing our stability for 
future growth.

Our financial reporting continues to 
comply fully with International 
Financial Reporting Standards (IFRS) 
and the Accounting and Auditing 
Organization for Islamic Financial 
Institutions (AAOIFI) standards, 
ensuring transparency and accuracy 
across all disclosures. The IPO 
process required close coordination 
with the PMA and Palestine Capital 
Market Authority (PCMA), and was 
completed on time through effective 
collaboration across departments. 
Due to current circumstances, no 
dividends were distributed during the 
year; dividend decisions remain 
subject to the General Assembly’s 
annual review based on financial 
results. 

Between 2023 and 2024, the Bank recorded a slight decline in total revenues, 
from USD 60.4 million to USD 53.8 million, mainly due to the challenging 
operating environment in Palestine, which affected business activity and 
transaction volumes. Despite this, the total economic value distributed increased 
to USD 1.6 billion, reflecting continued commitment to employees, suppliers, and 
community contributions. Meanwhile, operating costs decreased by 9%, driven 
by efficiency measures and prudent expense management. 

COMPLIANCE AND RISK 
MANAGEMENT

We ensure that all our 
operations comply with national 
and international laws, 
regulatory requirements, and 
Shari’a principles. Compliance 
activities focus on identifying, 
assessing, and managing risks 
related to financial crime, 
Anti-Money Laundering (AML) 
and Combating the Financing of 
Terrorism (CFT), while 
promoting a strong culture of 
integrity and accountability. 

Our AML/CFT Policy is aligned with 
AMLA 20/2015, FATF 
recommendations, PMA instructions, 
UN Security Council resolutions, and 
Basel Committee guidance, ensuring 
the highest standards of integrity in all 
our dealings. The Bank also follows a 
risk-based Customer Due Diligence 
(CDD) manual, which sets procedures 
for verifying customer identities, 
understanding the nature and source 
of their funds, and identifying 
politically exposed persons (PEPs) 
and correspondent  banks. We refrain 
from establishing or continuing 
relationships with customers or 
entities that fail to provide the 

Financial Performance Unit 2022 2023 2024

Operating Costs

 

USD '000 15,502.4 14,403.8 13,057.4 
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2024

2023

2022

Direct Economic 
Value Generated 

(revenues)

56,553.2 53,770.8

60,368.9 

2024

2023

2022

Total economic 
value distributed 

1,516,335.91,599,565.5 

1,569,277.6 
USD USD



 necessary documentation or that 
present compliance risks.

To strengthen correspondent banking 
due diligence, PIB implements the 
Wolfsberg Group Correspondent 
Banking Due Diligence Questionnaire 
(CBDDQ). This globally recognized 
framework promotes transparency, 
consistency, and risk mitigation in 
correspondent banking relationships. 
It addresses areas such as customer 
identification, transaction monitoring, 
and sanctions screening, providing a 
standardized process that fosters 
trust, facilitates information exchange, 
and ensures compliance with 
AML/CTF regulations. The Bank 
periodically reviews and updates its 
responses to maintain alignment with 
evolving international standards and 
emerging risks.

In 2024, we enhanced our Transaction 
Monitoring System (TMS) to improve 
the detection of unusual or suspicious 
activities and strengthened Customer 
Due Diligence (CDD) and Enhanced 
Due Diligence (EDD) measures for 
high-risk and politically exposed 
clients. We also continued to 
implement Know Your Customer 
(KYC) procedures across all branches 
to ensure transparency and 

accountability in our banking 
relationships.

The Bank remains fully compliant with 
the Foreign Account Tax Compliance 
Act (FATCA) and continues to report 
to the PMA in accordance with local 
AML/CFT requirements. Employees 
across relevant departments receive 
regular awareness sessions to 
reinforce compliance obligations and 
ethical conduct in line with the Bank’s 
governance principles.

At the internal level, the Bank’s Legal 
Department reviewed all legal 
contracts in use to ensure their 
consistency with applicable laws, 
regulatory requirements, and Islamic 
Shari’a principles. Externally, the 
department successfully settled 
several legal cases against customers 
with non-performing loans, helping to
safeguard the Bank’s financial 
position and uphold sound risk 
management practices.

Shari’a compliance

Shari’a compliance lies at the core of 
our Bank’s identity and operations. 
Oversight is provided by the Shari’a 
Supervisory Council (SSC), 
independent board of distinguished 
scholars with extensive expertise in 
Islamic jurisprudence and finance. The 
Council ensures that all the Bank’s 
products, contracts, and activities 
fully align with Islamic law and the 
principles of ethical finance. Its 
responsibilities include issuing fatwas, 
reviewing and approving products 
and contracts, supervising the internal 
Shari’a audit, and advising 
management on the development of 
new financial instruments.

Before launching any new product or 

service, all related contracts and 
operational mechanisms are 
submitted to the SSC for approval. In 
2024, the Council identified three 
non-compliant transactions, and all 
profits from these were transferred to 
the charitable fund in accordance with
Shari’a principles. The SSC also 
certifies that PIB’s annual financial 
statements comply with Islamic 
jurisprudence and issues an annual 
Shari’a Report to shareholders.

All financing and investment activities 
follow approved Shari’a modes, 
including Murabaha, Ijarah, 
Musharakah, Mudarabah, Istisna’, and 
Salam. Profit distribution between the 
Bank, depositors, and shareholders is 
governed by pre-agreed ratios under 
the principle of risk-sharing, with no 
guaranteed or interest-based returns. 
Investments are screened using 
qualitative and quantitative criteria to 
exclude prohibited sectors and purify 
any non-compliant income through 
charitable donations.

The SSC also supervises the 
management of charity and zakat 
funds, ensuring that zakat rates are 
calculated accurately and disclosed 
to shareholders. Through rigorous 
oversight, transparent reporting, and 
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continuous training on Islamic finance 
principles, we ensure that every 
aspect of our business remains 
consistent with the objectives of 
Shari’a (Maqasid al-Shari’a), promoting 
fairness, transparency, and social 
responsibility.

Risk Management

We apply a comprehensive 
Enterprise-Wide Risk Management 
(EWRM) Framework to identify, 
assess, and mitigate potential risks 
that could affect our financial stability, 
operations, or reputation. The 
framework spans all business units 
and is guided by accountability, 
transparency, and sound governance. 
Oversight is provided by the Board of 
Directors through the Risk 
Management Committee, supported 
by specialised units managing credit, 
market, liquidity, operational, and 
information security risks. Together, 
these functions ensure that all 
policies and controls align with the 
Bank’s risk appetite, PMA regulations, 
Basel II recommendations, and Shari’a 
principles.

Our approach balances risk and 
return, ensuring that exposure 
remains proportionate to the value 

created while protecting the Bank’s 
assets and reputation. The Board sets 
overall risk levels, diversification 
strategies, and asset allocations 
across portfolios and sectors, while 
the Risk Management Committee 
regularly reviews and approves 
policies, stress-testing 
methodologies, and risk scenarios. 
The Bank also maintains an Internal 
Capital Adequacy Assessment 
Process (ICAAP) to ensure sufficient 
capital buffers and compliance with 
regulatory requirements.

The Risk Management Department 
supports the Board and senior 
management by monitoring the 
Bank’s risk profile, developing 
methodologies to measure and 
control risks, auditing internal 
processes, and ensuring full 
compliance with PMA and Basel II 
directives. It also conducts regular 
stress tests and updates the Bank’s 
policies to reflect emerging market 
and operational developments. 
Business Continuity Plans (BCP) are 
reviewed and tested periodically to 
ensure preparedness and operational 
resilience.

In 2024, the Bank faced a complex mix 
of strategic, operational, and 

reputational risks due to regional instability and war-related disruptions. We 
prioritised stability over expansion, temporarily halting long-term projects to 
protect our assets, employees, and customers. Operationally, we responded to 
challenges such as the destruction of premises in Gaza, restricted access due to 
checkpoints, and heightened risks related to cash handling and fraud attempts.

To mitigate these risks, we activated our Business Continuity Plan (BCP), enabled 
secure remote work platforms, expanded insurance coverage to include 
war-related losses, and launched awareness campaigns to support staff and 
customers. Despite these challenges, liquidity, financial stability, and customer 
trust remained strong. By maintaining sufficient capital buffers, prudent 
governance, and transparent communication, we reinforced stakeholder 
confidence and sustained our operational resilience throughout the year. 
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Case Study
ENHANCING RISK RESILIENCE THROUGH EWRA
In 2024, we completed a comprehensive EWRA in line with international 
best practices and regulatory directives. The assessment evaluated the 
Bank’s exposure to financial crime risks —particularly money laundering 
and terrorism financing — across all products, customer segments, and 
delivery channels. The results targeted improvements to our TMS and the 
implementation of enhanced CDD controls for high-risk and politically 
exposed customers. This proactive assessment reinforced our risk culture 
and positioned PIB to better anticipate and manage emerging threats.
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QUALITY MANAGEMENT
Internal Audit  Internal Audit  

We strengthened our internal 
oversight in 2024 through the 
continued implementation of a 
risk-based internal audit plan aligned 
with the Bank’s overall strategy. The 
Internal Audit Department operates as 
an independent and objective 
function, reporting administratively 
and technically to the Board’s Review 
and Audit Committee to ensure full 
independence from Executive 
Management.

Our internal audit activities aim to 
enhance operational quality and add 
value by assessing and improving the 
effectiveness of the Bank’s risk 
management, control, and 
governance processes. The 
department applies disciplined 
methodologies in line with the 
International Standards for the 
Professional Practice of Internal 
Auditing (IPPF) issued by the Institute 
of Internal Auditors (IIA), as well as the 
regulatory requirements of the 
Palestine Monetary Authority (PMA) 
and the Association of Banks in 
Palestine.
 
During the year, the department 
strengthened its capabilities by 
adopting international auditing 
standards and obtaining professional 

certifications, enhancing staff skills 
and ensuring regulatory compliance. 
Full audit coverage was maintained 
through resource reallocation and the 
use of digital monitoring and reporting 
tools, supporting business continuity 
and effective oversight.

coverage of all high-risk areas in line 
with the approved risk-based audit 
plan. 35 organisational units were 
audited, including branches, 
departments, and key operational 
functions.

All recommendations were discussed 
with management and supported by 
clear action plans, ensuring timely and 
effective implementation. These 
improvements have enhanced risk 
mitigation, increased operational 
efficiency, and strengthened the 
Bank’s alignment with PMA 
regulations and international best 
practices.

We continue to strengthen our 
quality management practices 
to ensure that PIB delivers 
reliable, efficient, and 
customer-centered banking 
services. Quality at PIB is 
anchored in a culture of 
continuous improvement, 
compliance with international 
standards, and the pursuit of 
operational excellence. As 
customer expectations evolve, 
our priority is to deliver 
consistent service quality 
across all channels while 
maintaining transparency, 
resilience, and trust.

Our Quality Management System 
(QMS), built on ISO 9001 principles, 
embeds governance, risk-based 
thinking, and data-driven 
decision-making into our operations. 
Throughout 2024, we enhanced 
internal processes, standardised key 
procedures, and strengthened 
monitoring mechanisms to reduce 
errors, improve turnaround times, and 
elevate the customer experience.

Our Quality Policy supports 
environmental responsibility, social 
impact, and strong governance 
practices. To reinforce this 
commitment, we expanded the use of 
performance indicators across 
branches and departments, enabling 
timely tracking of service levels and 
operational effectiveness. We also 
intensified our customer feedback 
programmes, using insights from 
surveys, complaints, and service 
interactions to drive improvements 
and corrective actions.

During 2024, we aligned our QMS with 
updates introduced in ISO 9001:2024, 
including new climate-related 
considerations. Looking ahead, we are
preparing for the broader ISO 
revisions anticipated in the upcoming 
years, which will further integrate ESG 
factors into quality management. By 
preparing early, we ensure that our 
quality framework remains 
future-ready, adaptable, and 
supportive of long-term resilience, 
responsible growth, and positive 
community impact.
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DATA PRIVACY AND CYBERSECURITY 

Safeguarding customer 
information and digital systems 
is a top priority at PIB. As 
banking becomes increasingly 
digital, we continue to 
strengthen our cybersecurity 
and data privacy practices to 
ensure business continuity, 
regulatory compliance, and 
customer trust.

The Bank’s Data Security Department 
oversees the management and 
implementation of all information 
security measures. We handle and 
protect a wide range of sensitive data, 
including customer personal and 
identification information, financial 
and transactional records, investment 
data, and internal operational 
information. Also, we established a 
dedicated Cybersecurity Committee 
to strengthen oversight, monitor 
emerging threats, and coordinate 
security initiatives across the Bank. 

PIB follows a robust Data Privacy 
Policy and is compliant with 
international security standards, 
including PCI-DSS and SWIFT CSP 
requirements, and PMA’s regulation 

11/2022. While the Bank is not yet ISO 
27001 certified, achieving this 
certification is a key near-term 
objective.

Our cybersecurity program is 
designed to proactively identify and 
mitigate risks across our IT 
infrastructure. This includes monthly 
vulnerability scans, annual external 
penetration testing, PCI-DSS and 
SWIFT CSP recertification, and DDoS 
(Distributed Denial of Service) 
simulations. We deploy advanced 
protection technologies such as 
Security Information and Event 
Management (SIEM) systems, 
Endpoint Detection and Response 
(EDR) tools, and next-generation 
firewalls to prevent and detect threats 
in real time.

PIB also uses Two-Factor 
Authentication (2FA), advanced 
encryption protocols, and real-time 
threat monitoring across all digital 
platforms to enhance customer 
authentication, protect data 
confidentiality, and prevent 
unauthorized access, in alignment 
with PMA cybersecurity regulations 
and international best practices.

To strengthen resilience, we maintain 

a rigorous audit and assessment 
program, combining internal reviews 
with independent audits conducted by 
the Big Four to ensure continuous 
compliance and control effectiveness.

We also prioritize employee 
awareness as a core element of our 
security culture. Regular training 
sessions cover a range of topics, 
including PCI-DSS compliance, 
phishing prevention, data security 
fundamentals, insider threats, 
application security, secure coding, 
social engineering, and data 
classification. These initiatives ensure 
that all employees understand their 
role in protecting customer- and 
institutional data.

Looking ahead, the Bank plans to 
enhance collaboration on 
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Employee awareness remains central to PIB’s cybersecurity culture. Regular 
training sessions cover phishing prevention, PCI-DSS compliance, secure 
coding, insider-threat management, and data classification, ensuring every 
employee plays an active role in protecting customer data and the Bank’s 
systems.

Looking ahead, PIB plans to expand automation and threat intelligence 
capabilities while enhancing collaboration with public and private partners to 
strengthen cybersecurity resilience across all digital channels. 

cybersecurity through public–private partnerships and continue investing in 
automation, threat intelligence, and advanced monitoring tools.

PIB also runs continuous customer awareness campaigns across its digital 
platforms to prevent phishing and electronic fraud. Customers are reminded that 
Bank employees will never request usernames, passwords, or one-time 
passwords (OTPs) and that online banking should only be accessed via the official 
PIB website. Guidance shared includes regularly updating security software, 
avoiding public Wi-Fi, monitoring account statements, and reporting suspicious 
activity. Fraud attempts can be reported through PIB’s hotline (1700220220) or 
email (service@islamicbank.ps).

Between 2023 and 2024, card-related fraud losses from card-not-present (CNP) 
transactions decreased from USD 1,270 to USD 850, reflecting improved 
monitoring and stronger security controls across digital payment channels. 
However, the percentage of total fraud activity attributed to CNP transactions 
rose slightly from 32% to 33%, indicating that online and remote payment 
channels remain the primary source of fraud attempts. 

Cyber attacks Unit 2022 2023 2024

Attempted cyberattacks
Actual cyberattacks
Identified leaks, thefts, or 
losses of stakeholder data

Number
Number
Number

N/A
N/A
0

N/A
9
0

N/A
6
0

 

Fraud Unit 2022 2023 2024

Card-related fraud losses 
from card-not-present fraud
Percentage of activity from 
card-not-present fraud

USD

Percentage

350

28

1,270

32

850

33
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DIGITAL TRANSFORMATION

We continue to advance our 
digital transformation journey 
by developing 
customer-centric solutions that 
enhance accessibility, 
convenience, and service 
quality. With the banking sector 
rapidly shifting toward digital 
channels, customers 
increasingly expect faster, 
more secure, and flexible 
banking experiences. For PIB, 
the key challenge has been to 
provide secure, 
Shari'a-compliant digital 
services that are inclusive and 
easy to use for all segments.

Our electronic banking ecosystem is 
anchored by the IslamiOnline and 
IslamiMobile platforms, which allow 
customers to perform a full range of 
banking operations — including fund 
transfers, bill payments, account 
inquiries, financing requests, and card 
services — anytime and anywhere. 
The IslamiMobile app supports 
authentication through PIN, 
fingerprint, or Face ID, and uniquely 

internet data package, promoting 
financial inclusion across Palestine. 
Both platforms integrate with 
E-SADAD for real-time payment of 
utilities, government, and education 
fees, and with iBURAQ, the national 
instant payment system managed by 
the PMA, enabling free, 24/7 instant 
transfers between banks and 
e-wallets.

We also expanded our self-service 
and remote support channels to 
enhance customer convenience. 
IslamiTalk, our secure interactive 
voice system, enables customers to 
manage account and card services 
without prior registration, while the 
Digital Contact Centre provides 24/7 
assistance through WhatsApp, 
Messenger, email, and phone. The 
Centre now delivers more than 50 
diversified services, including 
comprehensive support to all 
branches—Gaza included—under 
challenging circumstances. As part of 
our digital transformation agenda, we 
enhanced service digitisation, 
strengthened fraud-prevention 
capabilities, and introduced 15 instant 
mobile banking services that reduce 
the need to contact the Centre. A 
second contact centre was also 
established in the northern region to 

support our expansion plans. To 
further ensure secure digital banking, 
all platforms operate under robust 
cybersecurity and data-protection 
controls.

In 2024, these initiatives drove 
significant growth in digital adoption, 
with an increasing share of 
transactions conducted via online and 
mobile channels. This shift reduced 
reliance on physical branches and 
improved service efficiency. Looking 
ahead, PIB is developing AI-powered 
virtual assistants for 24/7 
personalized support and plans to 
expand digital financial literacy 
programs to promote inclusion across 
underserved communities.

Through these efforts, PIB continues 
to strengthen its position as a leader 
in digital innovation and financial 
inclusion, supporting Palestine's 
national digital transformation agenda 
and the PMA's vision for a connected, 
cash-light economy.

22

Introduction         |        Banking with Integrity        |        Sustainable Growth Through People        |        Protecting Our Planet        |        Appendice



Case Study
ITALIAN LOAN AGREEMENT TO SUPPORT GREEN 
AND PRODUCTIVE SECTORS 
In 2024, we signed an agreement with the Palestinian Ministry of Finance 
and the Government of Italy to access part of a €25 million credit facility 
aimed at supporting sustainable and productive sectors in Palestine. The 
facility enables the Bank to refinance local production, agricultural 
projects, solar systems, and other environmentally friendly initiatives at a 
reduced refinancing rate of 5%, with zero cost of funding.

Under the terms of the agreement, eligible applicants are required to 
procure at least 50% of their project inputs from Italian sources. This 
initiative allows the Bank to extend low-cost financing to priority sectors, 
enabling customers to expand their businesses, create employment 
opportunities, and advance renewable energy adoption — all contributing 
to sustainable economic growth and national development.

FINANCING A SUSTAINABLE FUTURE

At PIB, we view financing as a 
key driver of positive economic, 
social, and environmental 
impact. As an Islamic financial 
institution, we ensure that all 
our activities comply fully with 
Shari’a principles, which 
prohibit interest-based lending 
and promote ethical, 
asset-backed, and risk-sharing 
arrangements.

Our Shari’a-Compliant Financing 
Tools

Through financing modes such as 
Murabaha, Ijara, Mudarabah, and 
Musharakah, we provide responsible 
and transparent funding solutions that 
support productive sectors while 
fostering long-term value creation. 
Under the Murabaha model, PIB 
purchases assets requested by 
clients —whether locally or 
internationally — and sells them at a 
pre-agreed profit margin, allowing 
businesses to access financing 
without interest-based mechanisms. 
Ijara (leasing) enables customers to 
benefit  from assets financed by the 
Bank through lease or lease-to-own 

arrangements, ensuring flexibility and 
Shari’a compliance. In Mudarabah 
contracts, the Bank acts as a capital 
provider, sharing profits with 
entrepreneurs who manage the 
investment, while losses are borne 
according to agreed terms. Similarly, 
Musharakah represents a partnership 
model in which both the Bank and the 
client contribute capital and share 
profits and losses in proportion to 
their investment.

In addition to these core financing 
modes, PIB provides a diverse suite of 
Shari’a-compliant tools that cater to 
various sectors of the economy. 
These include Bay‘ As-Salam, which 
supports agricultural production 
through advance payment for goods 
to be delivered at a future date; 
Istisna’a, used to finance construction 
and manufacturing projects by paying 
contractors or suppliers in stages 
based on project progress; and 
Musawamah, a flexible sale contract 
that allows customers to purchase 
goods and assets through negotiable, 
transparent pricing. PIB also offers 
agricultural-based financing through 
Muzara’a and Mugharasa, enabling 
partnerships where the Bank and the 
client share inputs and returns from 
farming or land cultivation. Together, 

these diverse instruments strengthen PIB’s role in promoting asset-based, 
ethical, and inclusive financing while contributing to Palestine’s sustainable 
economic development.

We are equally committed to protecting the environment through our financing 
decisions. Projects that may have adverse environmental effects must present an 
assurance certificate from the Palestine Environment Authority, confirming 
compliance with local environmental standards. We do not finance any project 
that could harm the environment, reinforcing our commitment to sustainable 
finance and responsible growth.
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In line with national priorities, we have 
also participated in the Estidama 
Financing Program, launched by the 
PMA during the COVID-19 pandemic, 
which provides concessional 
financing to projects that strengthen 
resilience and local sustainability.

In 2024, PIB’s total lending and 
financing under sustainability 
initiatives reached USD 44.5 million, 
while the value of green financing — 
including renewable energy, energy 
efficiency, sustainable buildings, clean 
transportation, and climate adaptation 
— grew from USD 19.4 million in 2023 
to USD 21.3 million in 2024. These 
results demonstrate our continued 
progress toward embedding 
sustainability across our financing 
portfolio.

Looking ahead, PIB seeks to expand 
its sustainable finance offering in line 
with the Palestine Monetary 
Authority’s Green Finance Roadmap 
(2024–2025). While dedicated green 
products such as green Sukuk are not 
yet offered, they are under 
consideration as part of our 
commitment to align with global 
sustainable finance trends. We 
continue to develop Shari’a-compliant 
instruments that embed green lending 
principles and environmental risk 
assessments into our credit 
evaluation and portfolio management.
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 necessary documentation or that 
present compliance risks.

To strengthen correspondent banking 
due diligence, PIB implements the 
Wolfsberg Group Correspondent 
Banking Due Diligence Questionnaire 
(CBDDQ). This globally recognized 
framework promotes transparency, 
consistency, and risk mitigation in 
correspondent banking relationships. 
It addresses areas such as customer 
identification, transaction monitoring, 
and sanctions screening, providing a 
standardized process that fosters 
trust, facilitates information exchange, 
and ensures compliance with 
AML/CTF regulations. The Bank 
periodically reviews and updates its 
responses to maintain alignment with 
evolving international standards and 
emerging risks.

In 2024, we enhanced our Transaction 
Monitoring System (TMS) to improve 
the detection of unusual or suspicious 
activities and strengthened Customer 
Due Diligence (CDD) and Enhanced 
Due Diligence (EDD) measures for 
high-risk and politically exposed 
clients. We also continued to 
implement Know Your Customer 
(KYC) procedures across all branches 
to ensure transparency and 

At Palestine Islamic Bank (PIB), 
people and communities are at 
the core of sustainable growth. 
We empower communities 
through social investment, 
responsible financial practices, 
and inclusive services that 
enhance resilience and 
opportunity. By fostering 
strong relationships with 
customers, advancing financial 
inclusion, nurturing talent, and 
supporting an engaged and 
diverse workforce, we cultivate 
a culture of integrity, growth, 
and shared purpose. Through 
responsible procurement and 
ethical partnerships, we extend 
these values across our  
operations — reflecting our 
belief that investing in people,

customers, and communities is 
essential to building a more 
inclusive and sustainable future 
for Palestine. 

SUSTAINABLE GROWTH 
THROUGH PEOPLE  

X
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Empowering Communities
Responsible Customer 
Relationship
Financial Inclusion
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Our People
Inclusive Workforce
Responsible Procurement
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EMPOWERING COMMUNITIES 

As a Shari’a-compliant financial 
institution, PIB is deeply 
committed to strengthening the 
resilience and well-being of 
Palestinian communities 
through strategic corporate 
social responsibility (CSR) 
initiatives. Guided by the 
principles of fairness, solidarity, 
and social justice, our 
community investments focus 
on creating lasting value in key 
sectors, including education, 
healthcare, humanitarian relief, 
and social development in 
alignment with PIB’s Corporate 
Responsibility Policy and the 
UN SDGs.

PIB’s approach to social responsibility 
goes beyond financial contributions 
to encompass volunteerism, 
partnerships, and long-term impact. 
Each year, the Bank allocates a 
portion of its net profit to support 
charitable activities, institutions, and 
programs benefiting orphans, the 
elderly, people with disabilities, and 

marginalized groups, with particular 
emphasis on disadvantaged 
geographic areas. In addition to 
monetary support, we actively 
promote employee volunteering, 
dedicating at least one workday per 
year for all employees to participate in 
community service. This structured 
approach enables staff to contribute 
meaningfully to local development 
efforts, from renovating public spaces 
and schoolyards to supporting 
humanitarian initiatives in partnership 
with civil society organizations.

In 2024, despite the challenging 
socio-political environment and 
movement restrictions that limited 
in-person activities, PIB remained 
steadfast in its social commitment. 
Most of our selected resources were 
redirected toward urgent 
humanitarian relief, including food aid 
and emergency support for families in 
Gaza, reflecting the Bank’s 
responsiveness to national priorities 
and community needs. All our 
sponsorships and donations are 
guided by principles aligned with our 
Code of Conduct and corporate 
strategy, focusing on ethical impact 
and community development. Our 
actions demonstrate flexibility and
compassion embedded in PIB’s CSR  

strategy, which balances long-term 
development with immediate crisis 
response. 

Over the years, PIB has also forged 
strong collaborations with trusted 
organizations such as SOS Children’s 
Villages Palestine, Global 
Communities, Juzoor for Health and 
Social Development, the Red 
Crescent Society, Palestine Alkhair 
Institution, INJAZ Palestine, and the 
Ministries of Education and Health. 
These partnerships have enabled the 
Bank to contribute to projects that 
improve healthcare services, expand 
educational opportunities, and 
enhance social protection systems. 
Notable initiatives include the 
Scientific Research Competition, 
organized in partnership with the 
Ministry of Higher Education, which 
promotes academic excellence and 
innovation among university students; 
and employee volunteering projects, 
such as the renovation of children’s 
play areas at SOS Children’s Villages 
Palestine and community clean-up 
campaigns across the West Bank and 
Gaza.

PIB also participates in national 
awareness initiatives such as
the Banking Week for Children and 

Youth, held in collaboration with PMA. 
Through this program, each year our 
employees from different branches 
across Palestine visit schools to 
introduce 8th-grade students to the 
fundamentals of banking and financial 
awareness. While the bank conducted 
40 and 24 school visits in 2022 and 
2023 respectively, the initiative was 
paused in 2024 due to the prevailing 
political situation. As part of our 
broader commitment to financial 
literacy, we continue to engage in 
various programs, campaigns, and 
partnerships to raise financial 
awareness among different segments 
of society, including youth, women, 
and underserved communities. 
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Through these partnerships and volunteer-led initiatives, we continue to 
strengthen our social footprint and contribute to a more inclusive and resilient 
Palestinian society. Looking ahead, PIB aims to expand its social investment 
programs by deepening partnerships with educational and healthcare institutions 
and strengthening its role in humanitarian response and sustainable community 
development. By aligning these initiatives with national priorities and the UN 
SDGs, the Bank seeks to maximize its social impact and contribute to a more 
resilient and equitable Palestinian society. 

RESPONSIBLE CUSTOMER RELATIONSHIPS 

Building and maintaining trust-based, ethical, and transparent 
relationships with customers is a core commitment for PIB. The 
Bank’s operations are guided by principles of fairness, 
accountability, and professionalism, ensuring that customers, 
partners, and suppliers are treated respectfully and that their rights 
are consistently upheld. These commitments are publicly 
communicated on the Bank’s website and reinforced through direct 
engagement, ensuring stakeholders are fully aware of the Bank’s 
dedication to responsible business practices. 

Case Study
SUPPORTING CUSTOMERS THROUGH TAWARRUQ
PIB serves a diverse customer base that includes individuals, businesses, 
government entities, and nonprofit organizations across Palestine. The 
Bank strives to meet the financial needs of each segment through tailored 
products and services that promote inclusion, transparency, and 
accessibility. During 2024, PIB focused on supporting customers through 
challenging circumstances by upgrading financial products such as 
Tawarruq — an Islamic financing mechanism that enables customers to 
obtain liquidity in a Sharia-compliant manner through the buying and 
selling of commodities. In partnership with Dubai Multi Commodities 
Centre (DMCC), the Bank worked to enhance Tawarruq operations and 
reduce customer fees, while also demonstrating social responsibility by 
delaying loan payments in line with PMA regulations — helping ease 
financial pressure on clients during difficult times.

Community Spending Unit 2022 2023 2024

Community Investment
Community investment as
a % of company revenue
Total spending on donations 
and sponsorships
Percentage of revenue after 
taxes
Number of CSR projects
Number of volunteers
Employee volunteer hours
Number of volunteering 
days

USD
Percentage

USD

Percentage

Number
Number
Hours
Days

492,906
0.0086

84,000

0.032

146
185
1,394
22

359,847
0.006

44,500

0.074

93
111
717
16

53,200
0.0052

00

0.052

16
18
140
25
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The Bank has formalized its quality 
management approach through ISO 
9001:2015 certification, reinforcing its 
adherence to international standards 
for stakeholder rights, transparent 
processes, and continuous 
improvement in service delivery. This 
framework ensures that all customer 
interactions from account 
management to complaint resolution 
are handled with professionalism, 
accountability, and clarity. We also 
promote responsible financial 
behavior through public awareness 
initiatives. Our website features a 
dedicated section on proper savings 
and credit, offering practical tips on 
financial planning, budgeting, and 
maintaining a strong credit history. 
The Bank encourages customers to 
develop savings habits, use its digital 
tools for account management, and 
make informed borrowing decisions in 
line with their financial capacity.

Ensuring safe and secure banking 
experiences is another key pillar of 
PIB’s customer responsibility 
approach. The Bank regularly raises 
customer awareness about safe card 
use, providing detailed guidance on 
protecting personal data, securing 
PIN codes, and avoiding fraudulent 
online transactions. Through these 

efforts, PIB aims to empower 
customers to manage their finances 
confidently and securely while 
benefiting from modern digital 
banking services.

Customer satisfaction remains a key 
performance indicator for the Bank’s 
service excellence strategy. We 
continuously monitor feedback and 
complaints through our branches, 
digital channels, and Compliance 
Department to ensure timely and 
effective responses. Each submission 
is reviewed and addressed 
individually, while recurring concerns 
are analyzed to guide service 
enhancements and product 
development. By combining a strong 
quality management system with 
proactive engagement and financial 
education, PIB ensures that its 
services remain ethical, reliable, and 
responsive to evolving customer 
expectations. 

Looking ahead, we aim to further 
strengthen our customer relationship 
management, including expanded 
feedback mechanisms, enhanced 
digital communication platforms, and 
continual review of service standards 
to sustain trust and satisfaction 
across all stakeholder groups. 

Customer Satisfaction Unit 2022 2023 2024

Percentage of customers 
actively responding to the 
survey
Customer complaints 
received through 
communication channels
Resolved issues that were 
raised through complain 
channels

Percentage

Number

Percentage

42%

325

8.3%

55%

252

15.2%

54%

324

17.25%
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9.27

9.39 9.40

2022 2023 2024

Customer Satisfaction 
Customer Satisfaction Score



FINANCIAL INCLUSION

Financial inclusion is at the 
heart of our social 
responsibility mission. We are 
committed to providing 
Shari’a-compliant, affordable, 
and accessible financial 
services that meet the diverse 
needs of individuals, 
businesses, and communities 
across Palestine. Our financing 
programs are designed to 
support education and 
healthcare financing, enable 
interest-free sustainable 
financing, and provide practical 
solutions for underserved 
populations, micro enterprises, 
and small- and medium-sized 
businesses. Through these 
initiatives, we foster economic 
participation, strengthen 
financial resilience, and 
empower our customers to 
achieve their personal and 
professional goals.

In 2024, we continued to enhance the 
accessibility of our products and 

services, with the total value of 
offerings designed to deliver specific 
social benefits reaching USD 
1,044,999, up from USD 825,623 in 
2023. We maintain a strong presence 
in low-populated and economically 
disadvantaged areas, with 13 
branches and 34 ATMs ensuring that 
financial services are within reach of 
communities that need them most. 

A cornerstone of our financial 
inclusion efforts is the Financial 
Inclusion Account, which provides 
first-time accountholders with access 
to basic banking services free of 
commissions and without a minimum 
balance requirement. Eligible 
individuals, holding Palestinian or 
Jerusalem IDs and not maintaining an 
account in any other bank in Palestine,  
can perform cash withdrawals and 
deposits, issue and receive 
remittances, access a free ATM card, 
and use digital banking services 
including Islami Online and Islami 
Mobile. This product is specifically 
designed to enable the underbanked 
to participate fully in the formal 
financial system.

We also offer specialized financing 
programs to meet the needs of 
various segments of society. Our 

Healthcare Financing Program allows 
individuals and families to cover 
medical costs in installments, while 
our Education Financing Program 
supports students across all levels of 
education with Shari’a-compliant 
installment plans for full tuition 
coverage. For microenterprises and 
SMEs, we provide fee-free loans and 
funding through the Estidama Fund, 
helping businesses recover from 
economic disruptions, develop new 
products and services, and create 
jobs, particularly for youth, women, 
and marginalized groups.

In addition, PIB actively funds projects 
in key sectors including health, 
e-learning, digital transformation, and 
renewable energy. These programs 
are structured with diminishing 
Murabaha rates, extended repayment 
periods, and flexible grace periods, 
providing practical support for 
businesses and organizations striving 
for growth, innovation, and social 
impact. For example, the Recovery 
and Growth Promotion Program, in 
partnership with the PMA, enables 
projects in tourism, agriculture, 
industry, IT, and renewable energy to 
recover from crises, expand 
production, and generate 
employment opportunities.
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Through this multi-faceted approach, combining accessible products, 
sector-specific financing, educational initiatives, and customer protection 
measures, PIB ensures that financial inclusion is not only a concept, but a 
tangible commitment to supporting individuals, communities, and enterprises 
across Palestine.  

Financial Inclusion Unit 2022 2023 2024

USD

Number

Number

Number

Number

Number

Percentage

Percentage

700,451

13

22

150

32

23,381

72.6%

5.0%

825,623

13

29

75

27

23,507

73.7%

5%

1,044,999

13

34

55

16

13,204

70.3%

6.4%

 

Case Study
FINANCIAL LITERACY AND PROTECTION 
Beyond financing, we prioritize financial literacy and protection for 
underserved communities. In 2024, we focused on raising awareness of 
fraud prevention, particularly among elderly clients who are often 
underbanked, through social media campaigns, SMS alerts, in-branch 
displays, and direct engagement from our employees. These efforts help 
customers recognize and avoid financial scams, reinforcing our 
commitment to responsible banking and customer protection. 

We also actively supported the training and the development of students’ 
skills in banking and finance through our partnership with INJAZ Palestine, 
where PIB employees volunteer to deliver lectures, workshops, and 
mentorship across educational levels — from primary schools to 
universities. These sessions cover financial literacy, banking 
fundamentals, career planning, and professional skills, often including 
interactive activities, case studies, and practical simulations that allow 
students to apply concepts in real-world contexts. By bridging academic 
knowledge with practical experience, the program equips to over 100 
students each year with essential skills and confidence for future careers 
in the financial sector.
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Value of products and 
services designed to 
achieve a specific social 
benefit

Number of branches in low 
populated and economically 
disadvantaged areas

Number of ATMs in low 
populated and economically 
disadvantaged areas

Number of participants in 
financial literacy initiatives 
for unbanked, underbanked, 
or underserved customers

Number of financial literacy 
initiatives for unbanked, 
underbanked, or 
underserved customers

New accounts held by 
first-time account holders 

Loan-to-deposit ratio for 
overall domestic lending 

Loan default rates for 
overall domestic lending 
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NURTURING TALENT

Moving forward, we aim to further 
expand financial literacy programs, 
enhance the availability and 
accessibility of Shari’a-compliant 
products for underserved 
populations, and continue integrating 
sustainability and social impact into all 
aspects of our financing. By doing so, 
PIB seeks to drive inclusive growth, 
strengthen community resilience, and 
ensure that no segment of society is 
left behind. 

We recognize that our 
employees are at the core of 
our success. Our human capital 
system establishes clear 
principles and governance 
structures that define 
employee rights, 
responsibilities, and 
professional conduct, ensuring 
that employment relationships 
are managed with fairness, 
transparency, and 
accountability. All policies and 
procedures align with the 
Palestinian Labor Law and 
related regulations, supporting 
the retention of qualified 
personnel and attracting 
professionals with the expertise 
necessary to advance the 
bank’s strategic objectives.

The Human Capital Department plays 
a central role in embedding 
governance into workforce 
management. It actively participates 
in key bank committees, including: 

Daily operations of the department emphasize transparency, clear organizational 
structures, and effective communication, reinforcing trust and mitigating 
operational risks across the organization. 
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Workload Analysis Committee

Optimizes the utilization of roles 
and responsibilities across the 
bank to maximize efficiency and 
accountability.

Interview and Recruitment 
Committee: 

Upholds fairness, transparency, 
and professionalism in 
appointments, particularly at 
senior management levels.

Cybersecurity Committee:

Protects the bank, its employees, 
and its assets from digital risks, 
in line with governance 
standards.

Environmental and Social 
Governance (ESG) Committee:
 
Ensures the integration of ESG 
principles in all human capital 
practices, including human 
rights, diversity and inclusion, 
leadership representation, and 
workplace health and safety, 
while promoting environmental 
stewardship.

Introduction         |        Banking with Integrity        |        Sustainable Growth Through People        |        Protecting Our Planet        |        Appendice



Case Study
PREPARING THE BANK’S FUTURE LEADERS 
PROGRAM 
A key highlight of the year was the “Preparing the Bank’s Future 
Leaders” program, which engaged 61 employees from across the West 
Bank in an intensive four-month program. The initiative strengthened 
leadership capabilities, and essential banking competencies — including 
risk management, compliance, and anti-money laundering. It also fostered 
loyalty and belonging, encouraged collaborative team practices, and 
reinforced the continuity of effective management across the bank. 
Several professional certifications were facilitated through a partnership 
with the Sanad Foundation, enabling access to high-quality training 
despite budgetary constraints.

across all regions. This approach allows knowledge and skills gained in training 
sessions to be shared within teams, fostering collaboration and collective 
learning. Employees also have access to an electronic channel on the human 
resources system, where they can request specific training opportunities aligned 
with their professional development goals.

Workforce development and leadership training

We view the development of our employees as a strategic priority. Our human 
capital approach ensures that employees have access to opportunities that 
enhance their skills, knowledge, and leadership capabilities, enabling them to 
contribute effectively to the bank’s growth and to navigate the evolving banking 
landscape in Palestine.

In 2024, we continued to strengthen our workforce through a combination of 
in-person and virtual training programs, tailored to the needs of employees 
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Total number of 
employees

Fulltime employees in 
senior management 

2022 2023 2024

Fulltime employees 
in middle management

Fulltimeemployees in 
staff / otherlevels

698 726
663

8 9 7

205 222 209

479 495
444

2022 2023 2024

143

60

111

26 25 22

Workforce Overview

Employee Turnover

Total number of employees 
who joined the organization

Total number of employees 
who left the organization



Through these programs, PIB continues to cultivate a capable, resilient, and 
forward-looking workforce, embedding a culture of excellence across all levels of 
the bank. Looking ahead, we remain committed to expanding leadership and 
technical training opportunities, with a focus on nurturing female leaders, 
deepening ESG competencies, and fostering innovation skills, ensuring that our 
workforce is prepared to meet the evolving challenges of the banking sector in 
Palestine.  

OUR PEOPLE

Employee well-being and safety are integral to fostering a 
motivated, productive, and resilient workforce at PIB. The Bank’s 
Health and Safety Policy ensures that all employees operate in 
secure and healthy environments, fully compliant with Palestinian 
labor law. Each employee’s personal health information is managed 
confidentially through a dedicated HR portal. All Bank sites operate 
under a comprehensive occupational health and safety system, 
with annual trainings conducted through collaboration between the 
Human Capital Department and Civil Defense authorities. These 
trainings cover general workplace safety as well as role-specific 
hazards, ensuring preparedness and risk awareness across the 
organization.

Beyond regulatory compliance, PIB promotes a proactive health culture through 
initiatives such as the smoking cessation competition. These programs, closely 
monitored by the Human Capital Department, encouraged employees to adopt 
healthier lifestyles and resulted in measurable improvements in well-being and 
engagement. In 2024, the Bank recorded zero work-related injuries, fatalities,

In addition to leadership development, PIB delivered over 10,000 hours of 
technical and professional training in 2024, covering areas such as AI 
programming, cybersecurity, sustainability reporting, ESG standards, Islamic 
social finance, financial analysis, project management, and digital transformation. 
These initiatives enhanced employees’ skills, enabling them to contribute more 
effectively to the bank’s operations and strategic objectives.  

Training and Development Unit 2022 2023 2024

Number

Number

Number

Number

Number

Hours

Hours

Hours

Percentage

10,137

14.65

131

4,104

5,902

16.38

20.02

8.53

100 %

13,620

18.89

58

2,925

10,637

6.44

13.18

14.75

100 %

10,128

15.35

172

2,532

7,424

24.57

12.11

11.25

100 %

 

Total number of training 
hours for total workforce

Average hours of training 
per employee

Total number of training 
hours for senior 
management

Total number of training 
hours for middle 
management

Total number of training 
hours for staff / other levels

Average hours of training 
for senior management

Average hours of training 
for middle management

Average hours of training 
for staff / other levels

Total percentage of 
employees who received a 
regular performance and 
career development review
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mechanism, enabling employees to assess their supervisors and support 
continuous improvement in leadership and workplace dynamics.

The Bank also invests in professional development, with over 100 employees set 
to receive specialized certifications during 2024–2025. Employees are 
encouraged to pursue career growth through structured training, while 
comprehensive benefits, including health insurance, life and accident coverage, 
and a contributory savings fund, support both financial security and overall 
well-being. Parental leave policies further support work-life balance, offering 
three months of maternity leave, breastfeeding hours, and paternity leave, with 
full return-to-work rates and strong retention following leave. In 2024, all 
employees who took parental leave returned to work, with continued 
employment 12 months after return maintaining near-total retention rates.  

or lost-time incidents, demonstrating the effectiveness of its safety 
management system. 

Employee Engagement and Career Development

PIB actively invests in fostering an inclusive and motivated workplace culture. 
Initiatives such as the “Coffee Cup” meetings — individual sessions between the 
General Manager and employees — encourage open communication, feedback, 
and alignment with the Bank’s vision. The Bank operates a semi-annual 
performance evaluation system complemented by a 360-degree feedback 

Zero�

34

100
employees set to receive specialized 
certifications during 2024–2025
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100%
of employees and controlled workers are covered by the Bank’s 
Occupational Health and Safety Management System.

• Employee total recordable 
injuries 

• Employee total fatalities as a 
result of work-related injury

• Employee total lost-time injuries

• Contractor total recordable 
injuries 

• Contractor total fatalities as a 
result of work-related injury 

• Contractor total lost-time injuries 



Employee Wages and Benefits 

The Bank ensures that wages and benefits exceed the minimum legal 
requirements in Palestine. Entry-level salaries for male and female employees 
remain above minimum wage, with structured allowances for cost of living, family 
support, study leave, and end-of-service benefits. Gender pay ratios are closely 
monitored; in 2024, the ratio of female to male basic salary across the Bank was 
91%, with ongoing efforts to reduce gaps and ensure equitable remuneration 
across levels of seniority.  

 

Labor-Management Relations and Employee Satisfaction  

Job satisfaction among employees remains high, reaching 84% in 2023, 
reflecting efforts to balance operational requirements with the professional and 
personal needs of employees. Structured engagement programs, transparent 
grievance mechanisms, and collective consultations foster a sense of belonging 
and ownership, encouraging employees to contribute actively to the Bank’s 
success.

Looking forward, PIB will continue to enhance its employee well-being programs, 
career development opportunities, and workplace culture, further strengthening 
engagement, retention, and professional growth. The Bank remains committed 
to fostering a safe, inclusive, and motivating work environment where employees 
can thrive while contributing meaningfully to the Bank’s strategic objectives.

Parental Leaves Unit 2022 2023 2024

Number

Number

Number

Percentage

57

57

57

100.0 %

56

56

54

96.4 %

48

48

45

93.7%

 

Total number of employees 
that took parental leave

Total number of employees 
that returned to work after 
parental leave ended

Total number of employees 
that returned to work after 
parental leave ended that 
were still employed 12 
months after their return to 
work

Return to work and retention 
rates of employees that 
took parental leave

Employee Wages Unit 2022 2023 2024

Percentage

Percentage

Percentage

129%

127%

93%

131%

127%

94%

123%

121%

91%

 

Ratio of male entry level 
wage to minimum wage

Ratio of female entry level 
wage to minimum wage

Ratio of basic salary / 
renumeration of women to 
men
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INCLUSIVE WORKFORCE

PIB is committed to creating a 
workplace that embodies 
fairness, justice, and equality. 
All employees are treated with 
dignity and respect, and our 
policies explicitly prohibit 
discrimination on the basis of 
gender, religion, race, age, or 
other personal characteristics. 
The Bank’s Code of Conduct 
outlines these principles and is 
formally acknowledged by all 
staff, while a clear system of 
penalties ensures 
accountability for violations.
 

In 2024, no incidents of discrimination 
were reported, reflecting the 
effectiveness of these measures and 
the Bank’s commitment to maintaining 
a safe and inclusive environment. 
Strengthening this framework, PIB 
signed a Code of Conduct agreement 
with the National Trade Union of 
Banking and Insurance, affirming its 
dedication to fostering a positive work 
environment and aligning labor 
practices with internationally 
recognized human rights and equality 
standards. 

Female empowerment 

Supporting women in the workplace is 
a strategic priority for PIB. In 2024, 
female employees represented 30% 
of the workforce, with 38 women in 
middle management positions. 
Female new hires accounted for 40% 
of recruitment, demonstrating 
continued progress in promoting 
gender balance. The Bank is also 
preparing a dedicated training 
program aimed at promising female 
employees, designed to enhance 
leadership skills, strengthen career 
progression opportunities, and 
support advancement into senior 
roles. These initiatives reflect PIB’s 
commitment to cultivating an 
empowered and inclusive female 
workforce and ensuring that women 

have equitable opportunities to contribute to the Bank’s growth and strategic 
objectives. 

Youth empowerment

Investing in young talent also remains central to PIB’s workforce strategy. 
Employees under 30 constituted 35.5% of the workforce in 2024, with youth 
representing 92% of new hires. By actively recruiting and developing young 
professionals, we foster a dynamic, innovative, and resilient workforce.

Diversity in Composition
 - Gender

Unit 2022 2023 2024

Number

Percentage

Percentage

Percentage

Percentage

Percentage

Number

Percentage

187

27.0 %

0 %

12.7 %

28.7 %

23.3 %

14.07

26.0 %

215

29.8 %

0 %

15.8 %

45.9 %

11.5 %

19.39

30.6 %

198

30.0 %

0 %

18.2 %

40.0 %

22.7 %

18.53

36.2 %

 
Total number of female 
fulltime employees

Total share of women in the 
workforce

Total share of females in 
senior management

Total share of females in 
middle management

Percentage of female new 
employee hires

Percentage of female 
employees who left the 
organization

Average hours of training 
per female employee

Percentage of total training 
hours for female employees
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Zero
breaches reported 
against Code of Ethics
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Investing in Palestinian National Talent  

This approach ensures continuity of skills, supports career progression, and 
strengthens the pipeline of future leaders, while aligning recruitment practices 
with the minimum age requirements mandated by national regulations. 

PIB maintains a fully nationalized workforce, with 100% of employees, including 
all senior management positions, being Palestinian nationals. This reflects our 
ongoing commitment to supporting local talent and contributing to 
socio-economic development within Palestine. By prioritizing national 
recruitment and professional development, PIB strengthens institutional 
knowledge, enhances organizational resilience, and reinforces its role as a 
responsible and socially invested employer.
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Diversity in Composition 
- Age

Unit 2022 2023 2024

Number

Percentage

Number

Percentage

Number

Percentage

277

40.0 %

127

88.8 %

39

65.0 %

287

39.8 %

101

91.0 %

14

53.8 %

234

35.5 %

23

92.0 %

13

59.1 %

 
Total number of employees 
between age 18-30

Total share of youth in the 
workforce

Total number of new 
employee hires between 
age 18-30

Total share of youth within 
new employee hires

Total number of employees 
who left the organization 
between age 18-30

Total share of youth who left 
the organization 

Nationalization Unit 2022 2023 2024

Number

Number

Number

Percentage

Number

Percentage

692

505

187

100%

8

100%

721

506

215

100%

9

100%

660

462

198

100%

7

100%

 

Nationals among full-time 
workforce

Male national employees

Female national employees

General nationalization rate

National full-time employees 
in senior management

Nationalization rate senior 
management positions

92%
of new employee 
hires were youth

100%
PIB has a 100% 
nationalization rate – 
employing all staff and 
management from Palestine
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Human Rights  

The Bank’s policies guarantee the 
protection of human rights for 
employees, customers, suppliers, and 
other stakeholders. Employees are 
empowered to understand and claim 
their rights through clear procedures 
embedded in the human capital 
system, regulatory instructions, and 
the electronic HR platform. The 
recently signed Code of Conduct with 
the National Trade Union of Banking 
and Insurance reinforces principles of 
justice, professionalism, mutual 
respect, and safe work environments.

A robust grievance mechanism 
ensures that employees can raise 
concerns confidentially and without 
fear of retaliation. Complaints are 
reviewed by the Human Capital 
Department and escalated to 
management when necessary. Cases 
are addressed according to severity 
and within predefined timelines, 
ensuring fair resolution. For example, 
in 2024, an employee reported a 
workload case via the secure 
electronic system. The issue was 
reviewed, and corrective measures 
were implemented, demonstrating the 
Bank’s responsiveness and 
commitment to employee welfare.

Looking ahead, PIB remains focused 
on strengthening inclusion and 
empowerment across all dimensions 
— gender, youth, and national talent 
— while continuously enhancing 
human rights practices, grievance 
mechanisms, and employee 
engagement to sustain a diverse, 
equitable, and high-performing 
workforce. 

Employees also have access to a dedicated channel for submitting suggestions 
or grievances, bypassing direct supervisors if preferred. A committee reviews 
grievances related to performance evaluations, ensuring transparency and 
adherence to best practices. This proactive approach has contributed to a 
significant reduction in complaints over recent years, reflecting a culture of 
accountability, fairness, and respect for human rights. 

 

Human right incidents

Number of grievances filed 
during the reporting period

Number of grievances 
addressed during the 
reporting period

Number of grievances 
resolved during the 
reporting period

Number of grievances filed 
during the reporting period 
related to discrimination

Number of grievances 
addressed during the 
reporting period related to 
discrimination

Number of grievances 
resolved during the 
reporting period related to 
discrimination
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ZERO
Incidents of human 

rights and grievances



RESPONSIBLE PROCUREMENT  

Responsible and ethical 
procurement is central to our 
sustainable business practices. 
The Bank’s Procurement Policy 
and Supplier Code of Conduct 
ensure vendor relationships are 
guided by fairness, 
transparency, and 
accountability. These 
frameworks outline supplier 
prequalification requirements 
and provide clear procurement 
procedures, publicly available 
on the Bank’s website. Through 
these mechanisms, we ensure 
suppliers share our values of 
integrity, professionalism, and 
social responsibility. While the 
Bank’s operations do not 
involve hazardous work or 
significant physical risks, due 
diligence is applied in supplier 
engagement to uphold 
responsible labor practices.to 
uphold responsible labor 
practices.

Aligned with its broader sustainability 
strategy and its position as the first 
bank to join the UNGC, this affiliation 
reinforces the Bank’s commitment to 
sustainable development, including 
supporting local economic activities 
and contributing to the elimination of 
child labour in line with SDG Target 
8.7. To date, none of the Bank’s 
operations or suppliers have been 
identified as having significant risks 
related to child labour, forced labour, 
or hazardous working conditions, 
reflecting the Bank’s robust supplier 
selection and validation processes.

In 2024, the Bank maintained strong local engagement, with 94.1% of suppliers 
based in Palestine and a significant proportion of procurement spending directed 
toward local businesses. The total number of suppliers reached 389, with overall 
supplier expenditure of USD 16.45 million, of which USD 13.36 million was 
allocated to locally based vendors. While the Bank has not yet implemented 
formal environmental or social audits for suppliers or incorporated sustainability 
clauses into contracts, the high share of local sourcing reflects a strategic 
approach to strengthen the local economy and ensure continuity in service 
provision.  

Looking ahead, PIB plans to integrate social and environmental considerations 
into supplier management, expand sustainability-focused procurement 
practices, and gradually implement monitoring mechanisms that reinforce 
ethical, responsible, and resilient supply chains. 

  

Sustainable Supply Chain 
Management

Unit 2022 2023 2024

Number

Percentage

Percentage

 338

95.8 %

82.9 %

359 

94.7 %

85.2 %

 366

94.1 %

81.2 %

 
Total number of local 
suppliers

Percentage of local 
suppliers

Percentage of spending on 
locally-based suppliers

94�1%�
of suppliers based in Palestine 
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At PIB, we are committed to 
managing our environmental 
impact responsibly. Our 
approach focuses on practical 
measures that enhance 
efficiency and sustainability 
across our facilities, including 
careful resource use, waste 
management, water 
stewardship, and energy 
optimization. Through gradual 
digitalization, paper reduction, 
and the use of renewable 
energy, particularly solar 
power, we have reduced 
emissions and improved 
operational efficiency. While 
our environmental programs 
remain focused and targeted, 
they reflect PIB’s ongoing 
commitment to integrating 
sustainable practices into daily 
operations, supporting 

Palestine’s transition toward 
cleaner energy, and fostering a 
culture of environmental 
responsibility within the Bank. 

Material Topics

UN SDGs 

PROTECTING 
OUR PLANET

X

40

Environmental Responsibility
Climate Stewardship

Introduction         |        Banking with Integrity        |        Sustainable Growth Through People        |        Protecting Our Planet        |        Appendice



ENVIRONMENTAL RESPONSIBILITY

PIB seeks to minimize its 
environmental impact by 
promoting responsible 
resource use and ensuring 
compliance with national 
environmental regulations. 
Careful management of waste, 
water, and other resources 
underpins our efforts to 
enhance operational efficiency 
and sustainability across all 
facilities. These initiatives 
demonstrate the Bank’s 
practical commitment to 
environmental responsibility, 
fostering a culture of 
sustainability throughout the 
organization. 

Waste Management 

Most of the Bank’s waste consists of 
non-hazardous office materials, 
primarily paper and general refuse. To 
manage this responsibly, PIB 
maintains an internal document and 
archiving policy that governs the 
handling and disposal of paper 
materials in line with approved 

procedures. Paper waste is 
processed through the central 
archiving facility, where it is securely 
destroyed and recycled whenever 
possible.

At the same time, PIB’s digital 
transformation efforts have 
significantly contributed to lowering 
the Bank’s environmental footprint. By 
expanding digital banking channels 
and minimizing paper-based 
transactions, we have achieved 
measurable reductions in resource 
consumption while enhancing service 
efficiency and customer convenience. 
The Bank continues to explore 
additional opportunities to expand 
recycling and material recovery 
across its branches and offices, 
reinforcing a culture of sustainability 
throughout the organization. 

Water Management
 
Water consumption at PIB facilities is 
limited to essential operational needs, 
including cleaning, firefighting 
systems, and staff use. The Bank 
sources its water from the national 
utility provider, ensuring reliable and 
regulated access. Additionally, 
rainwater collected at the central 

archiving building is reused for firefighting systems, toilet flushing, cleaning, and 
irrigation of trees, demonstrating practical measures to enhance resource 
efficiency. Although overall consumption remains modest, we continue to 
prioritize efficiency through responsible use Between 2023 and 2024, PIB’s total 
water consumption decreased slightly by 1.5%, from 11,359 m³ to 11,192 m³, 
reflecting improved efficiency measures. The rise in water intensity from 15.6 to 
16.9 m³ per employee was mainly due to a lower employee count rather than 
increased usage. 

 
Water Management Unit 2022 2023 2024

Cubic meters

Cubic meters

Cubic meters

m3/employees

11,409

NA

11,409

16.3

11,359

NA

11,359

15.6

11,192

NA

11,192

16.9

 

Total water withdrawal

Total water discharge

Total water consumption

Water consumption 
intensity
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CLIMATE STEWARDSHIP

PIB recognizes that addressing 
climate change is one of the 
defining challenges of our time 
and an integral part of 
sustainable development. 
Guided by our commitment to 
environmental stewardship, we 
integrate climate 
considerations into our 
operations, infrastructure, and 
strategic planning. This reflects 
our belief that protecting the 
environment is both a shared 
responsibility and a core 
expression of our values as a 
responsible financial institution.

Energy Management 

Since 2014, PIB has advanced a 
structured approach to energy 
management and environmental 
efficiency across its branches and 
facilities. The Bank has steadily 
expanded its reliance on clean and 
renewable energy sources, 
particularly solar power, which now 
supplies electricity to several 
branches and the headquarters. 

Today, six locations across the West 
Bank operate with installed solar 
power systems. In Gaza, the Bank 
previously operated ten 
solar-powered locations before the 
war; however, due to extensive 
destruction, only two branches remain 
operational with solar systems in 
place.

Parallel to this, we have replaced 
energy-intensive equipment and 
lighting with energy-efficient 
alternatives, introduced motion 
detectors and timer-based systems 
to regulate consumption, and 
optimized heating and cooling 
systems to reduce energy waste. In 
addition, PIB supplies surplus 
electricity generated through its solar 
systems back to the national grid, 
contributing to Palestine’s renewable 
energy mix. Automated solar panel 
cleaning systems have further 
improved energy generation 
efficiency by approximately 10%.

In recognition of these ongoing 
efforts, PIB was listed in 2024 among 
the Friendly Institutions of the 
Palestinian Higher Council for Green 
Buildings, underscoring our 
commitment to sustainable 
operational practices. The newly built 

Central Archives Building is a 
landmark in this transition, as it 
operates entirely on solar energy and 
integrates energy-efficient design and 
monitoring mechanisms. Across all 
equipped branches, monitoring 
systems track production and 
consumption in real time, ensuring 
optimal performance. Today, PIB’s 
solar systems generate an average of 
1.4 megawatts per day, equivalent to 
520 megawatts annually, substantially 
reducing reliance on fossil fuels and 
associated emissions.

In 2024, PIB’s total energy 
consumption decreased by 7% 
compared to 2023, falling from 10,059 
GJ to 9,377 GJ, reflecting enhanced 
efficiency across operations. This 
achievement was largely driven by a 
40% reduction in total fuel 
consumption, which declined from 
76,161 liters in 2023 to 46,009 liters in 
2024. Both petrol and diesel use saw 
notable reductions — by 34% and 
43% respectively — due to improved 
operational practices, greater energy 
efficiency, and increased reliance on 
solar-powered facilities. While 
renewable energy generation 
decreased between 2023 and 2024, 
our level of production still represents 
a significant contribution to the Bank’s 

clean energy mix compared to 
previous years. Overall, these efforts 
demonstrate PIB’s continued focus on 
optimizing resource use, reducing 
dependence on fossil fuels, and 
advancing gradual progress toward 
more sustainable energy practices.

In 2024, PIB was listed among the 
Friendly Institutions of the Palestinian
Higher Council for Green Buildings
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GHG emissions

Managing greenhouse gas (GHG) emissions is an integral part of PIB’s 
commitment to environmental responsibility. Although our own operations have 
a relatively limited direct carbon footprint, reducing emissions remains a key 
focus of our sustainability approach. By investing in solar energy and 
implementing energy-efficient technologies across our branches and facilities, 
we have continued to decrease reliance on fossil-fuel-based electricity and 

enhance overall energy performance. across levels of seniority.  

In 2024, PIB’s total GHG emissions decreased slightly from 1,042 to 1,019 metric 
tonnes CO₂e, reflecting a 41% reduction in direct (Scope 1) emissions resulting 
from the significant decline in fuel and diesel consumption. Meanwhile, indirect 
(Scope 2) emissions rose moderately from 845 to 904 metric tonnes CO₂e, in line 
with the marginal increase in electricity consumption across operations. Despite 
this, the overall emission intensity per employee remained nearly stable, 
demonstrating the effectiveness of efficiency measures and the ongoing use of 
renewable energy sources. 

Beyond operational efficiency, PIB contributes to environmental sustainability 
through targeted financial products. Over the past years, the Bank has 
supported renewable energy and solar power projects, offered financing for the 
purchase of electric vehicles, and developed other green financing solutions 
such as environmentally oriented home mortgages and auto loans. These 
initiatives enable customers to adopt sustainable practices, promoting both 
environmental benefits and broader community well-being.

GHG Emissions Unit 2022 2023 2024

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq / 
employee

247 

1,069 

1,316 

1.9

197 

845 

1,042 

1.4

116

904

1,019

1.5

 

Direct GHG emissions 
(Scope1)

Indirect GHG emissions 
(Scope 2)

Total GHG emissions

GHG emissions intensity

Unit 2022 2023 2024

Liters

Liters

Liters

kWh

kWh

GJ

GJ

GJ

GJ/employee

94,690.70

24,260

70,430

2,072,984

600,000

3,548 

7,463 

11,011 

15.9

76,161.00

17,625

58,537

2,005,437

800,000

2,840 

7,220 

10,059 

13.9

46,009.00

11,606

33,242

2,141,416

520,000

1,668

7,709

9,377

14.2

 

Energy Management

Total fuel consumption 

    Petrol consumption from      
    operations and vehicles 

    Diesel consumption from     
    operations and vehicles 

Electricity consumption 

Total renewable energy 
consumption 

Total Energy

Energy from fuel used in 
operations and vehicles 
(Direct)

Energy from electricity 
(Indirect)

Total energy consumption 
(Direct and Indirect)

Energy intensity
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Through practical initiatives in 
resource efficiency, renewable 
energy, and green financing, PIB 
demonstrates a committed, measured 
approach to environmental 
responsibility. While our direct 
environmental footprint remains 
modest, these efforts reflect a 
broader dedication to sustainable 
operations, climate-conscious 
practices, and supporting our 
customers and communities in 
adopting environmentally positive 
solutions. PIB remains focused on 
gradually expanding these initiatives, 
embedding sustainability into 
everyday operations, and contributing 
to a cleaner, more resilient future for 
Palestine.

44

Introduction         |        Banking with Integrity        |        Sustainable Growth Through People        |        Protecting Our Planet        |        Appendice



APPENDICES

X

45

Introduction         |        Banking with Integrity        |        Sustainable Growth Through People        |        Protecting Our Planet        |        Appendice



Banking With Integrity

APPENDIX A. ESG DATA DISCLOSURE 

Board of Directors Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

Number

Number

Number

11

3

8

5

3

11

0

1

2

8

11

3

8

5

3

11

0

1

1

9

11

3

8

5

3

11

0

1

1

9

 

Total number of Board 
Members

Total number of 
independent members

Total number of 
non-independent members

Total number of executive 
members

Total number of 
non-executive members

Total Board Seats occupied 
by males

Total Board Seats occupied 
by females

Total number of board 
members under 30 years of 
age

Total number of board 
members between 30-50 
years of age

Total number of board 
members over 50 years of 
age

Anti-Corruption Unit 2022 2023 2024

Number

Percentage

Number

Number

Number

43

81%

0

0

0

40

76%

0

0

0

35

66%

0

0

0

 

Total number of operations 
assessed for risks related to 
corruption

Percentage of operations 
assessed for risks related to 
corruption

Total number of confirmed 
incidents of corruption

Total number of confirmed 
incidents in which 
employees were dismissed 
or disciplined for corruption

Total number of confirmed 
incidents when contracts 
with business partners were 
terminated or not renewed 
due to violations related to 
corruption

Anti-Corruption Training Unit 2022 2023 2024

Number

Percentage

0

0

0

0

0

0

 

Total number of governance 
body members that the 
Bank's anti-corruption 
policies and procedures 
have been communicated to

Percentage of governance 
body members that the 
Bank’s anti-corruption 
policies and procedures 
have been communicated to
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Financial Performance

Compliance and Risk Management

Data Privacy and Cybersecurity

Anti-Corruption Training Unit 2022 2023 2024

Number

Number

0

0

0

0

0

0

 

Total number and 
percentage of governance 
body members that have 
received training on 
anti-corruption, broken 
down by region

Total number of confirmed 
incidents when contracts 
with business partners were 
terminated or not renewed 
due to violations related to 
corruption

Legal Unit 2022 2023 2024

Number

Number

Number

Number

Number

USD

0

0

0

2

0

70,000 

0

0

0

2

0

52,000

0

0

0

2

0

50,000

 

Legal actions taken against 
the bank

Number of ethical incidents

Number of legal incidents

Number of incidents of 
non-compliance

Total number of 
non-monetary sanctions   

The monetary value of large 
fines for non-compliance 

Cyber Attacks Unit 2022 2023 2024

Number

Percentage

Number

0

0

0

0

0

0

0

0

0

 

Number of data breaches

Percentage involving 
personally identifiable 
information (PII)

Number of account holders 
affected

Cyber Attacks Unit 2022 2023 2024

USD

Percentage

NA

NA

NA

9

NA

6 

Attempted cyberattacks

Actual cyberattacks

Financial Performance Unit 2022 2023 2024

USD '000

USD '000

USD '000

USD '000

USD '000

USD '000

USD '000

USD '000

USD '000

56,553.2

1,516,335.9

15,502.4

20,483.4

4,424.6

5,961.4

5,961.4

5,000.0

492.9

60,368.9

1,569,277.6

14,403.8

21,081.4

9,552.2

4,343.3

4,343.3

-

354.9

53,770.8

1,599,565.5

13,057.4

22,141.9

3,227.6

13,485.1

13,485.1

-   

79.4

 

Direct Economic Value 
Generated (revenues)

Total economic value 
distributed 

Operating Costs

Employee wages and 
benefits

Payments to providers of 
capital

Payments to the 
government

Total tax paid

Dividends paid to 
shareholders 

Donations and 
sponsorships 
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Digital Transformation

Financing a Sustainable Future

Sustainable Growth Through Talent

Empowering Communities
Fraud Unit 2022 2023 2024

USD

Percentage

350

28%

1,270

32%

850

33%
 

Card-related fraud losses 
from card-not-present fraud

Percentage of activity from 
card-not-present fraud

Community Spending Unit 2022 2023 2024

USD

Percentage

USD

Percentage

Number

Number

Hours

Days

492,906

0.0086

84,000

0.032

146

185

1,394

22

359,847

0.006

44,500

0.074

93

111

717

16

53,200

0.0052

00

0.052

16

18

140

25

 

Community Investment

Community investment as a 
% of company revenue

Total spending on donations 
and sponsorships

Percentage of revenue after 
taxes

Number of CSR projects

Number of volunteers

Employee volunteer hours

Number of volunteering 
days

Customer Satisfaction Unit 2022 2023 2024

Percentage

Percentage

Number

Percentage

9.27

42%

325

8.3%

9.39

55%

252

15.2%

9.4

54%

324

17.25%

 

Customer Satisfaction 
Score

Percentage of customers 
actively responding to the 
survey

Customer complaints 
received through 
communication channels

Resolved issues that were 
raised through complain 
channels

Digitalisation Unit 2022 2023 2024

Percentage

Percentage

Percentage

Number

Number

Number

N/A

0

0

0

N/A

N/A

38,674

0

0

1

3,500,000

360,000

66,227

0

724

6

4,440,000

1,013,000

 

Digitally active customers 

New customers onboarded 
digitally

Credit cards sold digitally

Number of products offered 
digitally

Number of branch 
transactions

Number of online/mobile 
transactions

Credit Review Unit 2022 2023 2024

USD

USD

USD

0

N/A

18,698,224

0

N/A

19,369,002

0

44,512,859

21,285,714

 

Integrating ESG factors

Lending and financing under 
sustainability

Total value of ‘green’ 
financing:  Renewable 
energy, energy efficiency, 
green real estate / efficient 
buildings, sustainable waste 
management, clean 
transportation, sustainable 
water management, climate 
change adaptation, 
decarbonizing technologies
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Financial Inclusion

Nurturing Talent

Training and Development Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

Number

Number

Hours

Hours

Hours

Percentage

10,137

7,505

2,632

14.65

14.86

14.07

131

4,104

5,902

16.38

20.02

8.53

100 %

13,620

9,452

4,168

18.89

18.68

19.39

58

2,925

10,637

6.44

13.18

14.75

100 %

10,128

6,459

3,669

15.35

13.98

18.53

172

2,532

7,424

24.57

12.11

11.25

100 %

 

Total number of training 
hours for total workforce

Total number of training 
hours for males

Total number of training 
hours for females

Average hours of training 
per employee

Average hours of training 
per male employee

Average hours of training 
per female employee

Total number of training 
hours for senior 
management

Total number of training 
hours for middle 
management

Total number of training 
hours for staff / other levels

Average hours of training 
for senior management

Average hours of training 
for middle management

Average hours of training 
for staff / other levels

Total percentage of 
employees who received a 
regular performance and 
career development review

Financial Inclusion Unit 2022 2023 2024

USD

Number

Number

700,451

13

22

825,623

13

29

1,044,999

13.00

34.00

 

Value of products and 
services designed to 
achieve a specific social 
benefit

Number of branches in low 
populated and economically 
disadvantaged areas

Number of ATMs in low 
populated and economically 
disadvantaged areas

Workforce Overview Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

Number

Number

698

692

0

6

8

205

479

143

60

726

721

0

5

9

222

495

111

26

663

660

0

3

7

209

444

25

22

 

Total number of employees

Total number of fulltime 
employees

Total number of part-time 
employees

Total number of temporary 
employees

Fulltime employees in senior 
management 

Fulltime employees in 
middle management

Fulltime employees in staff / 
other levels

Total number of employees 
who joined the organization

Total number of employees 
who left the organization
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Our People

Parental Leaves Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

Number

485

362

123

57

26

31

57

26

494

365

129

56

31

25

56

31

456

340

116

48

33

15

48

33

 

Total number of employees 
that were entitled to 
parental leave

Total number of employees 
that were entitled to 
parental leave (male)

Total number of employees 
that were entitled to 
parental leave (female)

Total number of employees 
that took parental leave

Total number of employees 
that took parental leave 
(male)

Total number of employees 
that took parental leave 
(female)

Total number of employees 
that returned to work after 
parental leave ended

Total number of employees 
that returned to work after 
parental leave ended (male)

Health and Safety Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

Number

Number

Hours

Percentage

Percentage

0

0

0

0

0

0

0

0

0

0

100%

100%

0

0

0

0

0

0

0

0

0

0

100%

100%

0

0

0

0

0

0

0

0

0

0

100%

100%

 

Employee total recordable 
injuries 

Employee total fatalities as a 
result of work-related injury 

Employee total lost-time 
injuries

Total contractor manhours
 
Contractor total recordable 
injuries 

Contractor total fatalities as 
a result of work-related 
injury 

Contractor total lost-time 
injuries 

Injury Rate

Total Recordable Injury Rate

Total Lost Time Injury 
Frequency Rate

The percentage of 
employees and controlled 
workers covered by an 
occupational health and 
safety management system

The percentage of 
employees and controlled 
workers covered by an 
occupational health and 
safety management system 
and internally audited

Health and Safety Unit 2022 2023 2024

Percentage 100% 100% 100%

 

The percentage of 
employees and controlled 
workers covered by an 
occupational health and 
safety management system 
and externally audited or 
certified
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Inclusive WorkforceParental Leaves Unit 2022 2023 2024

Number

Number

Number

Number

31

57

26

31

25

54

30

24

15

45

30

15

 

Total number of employees 
that returned to work after 
parental leave ended 
(female)

Total number of employees 
that returned to work after 
parental leave ended that 
were still employed 12 
months after their return to 
work

Total number of employees 
that returned to work after 
parental leave ended that 
were still employed 12 
months after their return to 
work (male)

Total number of employees 
that returned to work after 
parental leave ended that 
were still employed 12 
months after their return to 
work (female)

Employee Wages Unit 2022 2023 2024

Percentage

Percentage

Percentage

Percentage

Percentage

129%

127%

93%

N/A

84%

131%

127%

94%

N/A

129%

123%

121%

91%

N/A

89%

 

Ratio of male entry level 
wage to minimum wage

Ratio of female entry level 
wage to minimum wage

Ratio of basic 
salary/renumeration of 
women to men

Ratio of basic 
salary/renumeration of 
women to men in senior 
management

Ratio of basic 
salary/renumeration of 
women to men in middle 
management

Diversity in Composition
- Gender

Unit 2022 2023 2024

Number

Percentage

Percentage

Percentage

Number

Percentage

Number

187

27.0 %

0 %

27.0 %

0

0 %

26

215

29.8 %

0 %

29.8 %

0

0 %

35

198

30.0 %

0 %

30.0 %

0

0 %

38

 
Total number of female 
fulltime employees

Percentage of female 
fulltime employees

Percentage of female 
part-time employees

Total share of women in the 
workforce

Total number of female 
fulltime employees in senior 
management

Percentage of females in 
senior management

Total number of female 
fulltime employees in middle 
management
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Diversity in Composition
- Gender

Unit 2022 2023 2024

Percentage

Number

Percentage

Number

Percentage

Percentage

12.7 %

161

33.2 %

41

28.7 %

23.3 %

15.8 %

180

36.4 %

51

45.9 %

11.5 %

18.2 %

160

35.8 %

10

40.0 %

 
Percentage of females in 
middle management

Total number of female 
fulltime employees in other 
levels

Percentage of females in 
other levels

Total number of female new 
employee hires

Percentage of female new 
employee hires
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Diversity in Composition
- Gender

Unit 2022 2023 2024

Number

Percentage

14

23.3 %

3

11.5 %

5

22.7 %

 
Total number of female 
employees who left the 
organization 

Percentage of female 
employees who left the 
organization

Diversity in Composition
- Age

Unit 2022 2023 2024

Number

Number

Number

Number

Number

692

277

288

22

105

721

287

290

23

121

660

234

294

19

113

 
Total number of fulltime 
employees

Total number of employees 
between ages 18-30

Total number of employees 
between ages 31-40

Total number of employees 
between ages 40-50

Total number of employees 
over the age of 50

52

Nationalization Unit 2022 2023 2024

Number

Number

Number

Percentage

Number

Percentage

692

505

187

100%

8

100%

721

506

215

100%

9

100%

660

462

198

100%

7

100%

 

Nationals among full-time 
workforce

Male national employees

Female national employees

General nationalization rate

National full time employees 
in senior management

Nationalization rate senior 
management positions
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Diversity in Composition
- Age

Unit 2022 2023 2024

Number

Percentage

Number

Number

Number

Number

Percentage

0

88.8 %

39

21

0

0

65.0 %

0

91.0 %

14

10

2

0

53.8 %

0

92.0 %

13

9

0

0

59.1 %

 
Total number of new 
employee hires with age 
over 50

Total share of youth within 
new employee hires (< 30)

Total number of employees 
who left the organization 
between age 18-30

Total number of employees 
who left the organization 
between age 31-40

Total number of employees 
who left the organization 
between age 41-50

Total number of employees 
who left the organization 
with age over 50

Total share of youth who left 
the organization (< 30)

Diversity in Composition
- Age

Unit 2022 2023 2024

Percentage

Number

Number

Number

40.0 %

127

12

4

39.8 %

101

10

0

35.5 %

23

2

0

 
Total share of youth in the 
workforce (<30)

Total number of new 
employee hires between 
age 18-30

Total number of new 
employee hires between 
age 31-40

Total number of new 
employee hires between 
age 34-50



Human Rights and 
Grievances

Unit 2022 2023 2024

Number

Number

Number

Number

Number

Number

Number

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

 
Human rights incidents

Number of grievances filed 
during the reporting period

Number of grievances 
addressed during the 
reporting period

Number of grievances 
resolved during the 
reporting period

Number of grievances filed 
during the reporting period

Number of grievances 
addressed during the 
reporting period

Number of grievances 
resolved during the 
reporting period
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Non-discrimination Unit 2022 2023 2024

Number

Number

Number

0

0

0

0

0

0

0

0

0

 

Number of incidents of 
discrimination reported

Number of incidents of 
discrimination reviewed

Number of incidents of 
discrimination resolved

Sustainable Supply Chain 
Management

Unit 2022 2023 2024

Percentage

USD

USD

Percentage

95.8 %

15,300,130

12,678,000

82.9 %

94.7 %

18,900,000

16,100,000

85.2 %

94.1 %

16,450,000

13,360,000

81.2 %

 
Percentage of local 
suppliers

Total spending on suppliers 
and contractors

Total spending on locally 
based suppliers

Percentage of spending on 
locally-based suppliers

Waste Management Unit 2022 2023 2024

Kilograms

Kilograms

N/A

N/A

N/A

N/A

N/A

N/A
 

Total of hazardous waste 
generated

Total of non-hazardous 
waste generated

Sustainable Supply Chain 
Management

Unit 2022 2023 2024

Number

Number

353

338

 379

359

389 

366
 

Total number of suppliers

Total number of local 
suppliers

Responsible Procurement

Protecting Our Planet

Environmental Management

Water Management Unit 2022 2023 2024

Cubic 
meters

Cubic 
meters

11,409

NA

11,359

NA

11,192

NA
 

Total water withdrawal

Total water discharge

Waste Management Unit 2022 2023 2024

Kilograms

Kilograms

Percentage

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

 

Total paper consumption

Total paper directed to 
disposal/recycled

Percentage of recycled 
non-hazardous waste
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GJ

GJ

GJ

GJ/
employee

3,548 

7,463 

11,011 

15.9

2,840 

7,220 

10,059 

13.9

1,668

7,709

9,377

14.2

 

Total Energy

Energy from fuel used in 
operations and vehicles 
(Direct)

Energy from electricity 
(Indirect)

Total energy consumption 
(direct and indirect)

Energy intensity

Water Management Unit 2022 2023 2024

Cubic 
meters

m3/total 
employees

11,409

18

11,359

18

11,192

18
 

Total water consumption

Water consumption 
intensity

Energy Management Unit 2022 2023 2024

Liters

Liters

Liters

kWh

kWh

Kilometres

94,690.70

24,260

70,430

2,072,984

600,000.00

242,603.00

76,161.00

17,625

58,537

2,005,437

800,000.00

176,250.00

46,009.00

11,606

33,242

2,141,416

520,000.00

11,606.00

 

Total fuel consumption 

    Petrol consumption from 
    operations and vehicles 

    Diesel consumption from 
    operations and vehicles

Electricity consumption 

Total renewable energy 
consumption 

Total distance travelled 
from business travel 
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GHG Emissions Unit 2022 2023 2024

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq

metric 
tonnes 
CO2eq / 
employee

247 

1,069 

1,316 

1.9

197 

845 

1,042 

1.4

116

904

1,019

1.5

 

Direct GHG emissions 
(Scope1)

Indirect GHG emissions 
(Scope 2)

Total GHG emissions

GHG emissions intensity

GHG Emissions

Climate Stewardship
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APPENDIX B. GRI CONTENT INDEX      

2-1 Organizational details
2-2 Entities included in the organization’s sustainability 
reporting
2-3 Reporting period, frequency and contact point
2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business 
relationships
2-7 Employees
2-8 Workers who are not employees
2-9 Governance structure and composition
2-10 Nomination and selection of the highest 
governance body
2-11 Chair of the highest governance body
2-12 Role of the highest governance body in 
overseeing the management of impacts
2-13 Delegation of responsibility for managing impacts
2-14 Role of the highest governance body in 
sustainability reporting
2-15 Conflicts of interest
2-16 Communication of critical concerns
2-17 Collective knowledge of the highest governance 
body
2-18 Evaluation of the performance of the highest 
governance body

6
7

4
No 
restatements 
in this report
No external 
assurance
6, 39

32-37
32
14-15
14

14
14

7, 14
7, 14

15
28, 38
14

14-15

 
General disclosures

GRI 2: General Disclosures 
2021

Statement of use
 
GRI 1 used
 
Applicable GRI Sector 
Standard(s) 

Palestine Islamic Bank has reported in accordance with the GRI Standards for the period of 1st January to 31st December 2024.    

GRI 1: Foundation 2021    

None    
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A gray cell indicates that reasons for omission are not permitted for
 the disclosure or that a GRI Sector Standard reference number is
 not available.

GRI STANDARD/ 
OTHER SOURCE

GRI SECTOR STAND
ARD REF. NO.DISCLOSURE LOCATION

REQUIREMENT(S) 
OMITTED

REASON EXPLANATION

OMISSION
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A gray cell indicates that reasons for omission are not permitted for
 the disclosure or that a GRI Sector Standard reference number is
 not available.

2-19 Remuneration policies
2-20 Process to determine remuneration
2-21 Annual total compensation ratio
2-22 Statement on sustainable development strategy
2-23 Policy commitments
2-24 Embedding policy commitments
2-25 Processes to remediate negative impacts
2-26 Mechanisms for seeking advice and raising 
concerns
2-27 Compliance with laws and regulations
2-28 Membership associations
2-29 Approach to stakeholder engagement
2-30 Collective bargaining agreements

3-1 Process to determine material topics
3-2 List of material topics

3-3 Management of material topics
205-1 Operations assessed for risks related to 
corruption
205-2 Communication and training about 
anti-corruption policies and procedures
205-3 Confirmed incidents of corruption and actions 
taken

GRI STANDARD/ 
OTHER SOURCE

GRI SECTOR STAND
ARD REF. NO.DISCLOSURE LOCATION

REQUIREMENT(S) 
OMITTED

REASON EXPLANATION

OMISSION

35
35
35
7
14-15
14-15
38
38

16-18
6
10-11
-

9-10
10

13-15
15

15

15

 
GRI 2: General Disclosures 
2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021
GRI 205: Anti-corruption 
2016

Material topics      

Ethical and Transparent Governance      

Financial Performance      
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3-3 Management of material topics
201-1 Direct economic value generated and distributed

3-3 Management of material topics
418-1 Substantiated complaints concerning breaches 
of customer privacy and losses of customer data

3-3 Management of material topics
413-1 Operations with local community engagement, 
impact assessments, and development programs

3-3 Management of material topics
404-1 Average hours of training per year per employee
404-2 Programs for upgrading employee skills and 
transition assistance programs

3-3 Management of material topics
401-1 New employee hires and employee turnover
401-2 Benefits provided to full-time employees that are 
not provided to temporary or part-time employees
401-3 Parental leave
403-6 Promotion of worker health

406-1 Incidents of discrimination and corrective 
actions taken

16
16

20-21
20

26-27
26

31-33
33
32

33-35
32
35

35
33-34

36

 
GRI 3: Material Topics 2021
GRI 201: Economic 
Performance 2016

GRI 3: Material Topics 2021
GRI 418: Customer Privacy 
2016

GRI 3: Material Topics 2021
GRI 413: Local Communities 
2016

GRI 3: Material Topics 2021
GRI 404: Training and 
Education 2016

GRI 3: Material Topics 2021
GRI 401: Employment 2016

GRI 403: Occupational 
Health and Safety 2018
GRI 406: Non-discrimination 
2016

Nurturing Talent      

Our People      

Data Privacy and Cybersecurity      

Empowering Communities      

GRI STANDARD/ 
OTHER SOURCE

GRI SECTOR STAND
ARD REF. NO.DISCLOSURE LOCATION

REQUIREMENT(S) 
OMITTED

REASON EXPLANATION

OMISSION
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3-3 Management of material topics3-3 Management of 
material topics
405-1 Diversity of governance bodies and employees

3-3 Management of material topics
204-1 Proportion of spending on local suppliers

3-3 Management of material topics
302-1 Energy consumption within the organization
302-3 Energy intensity
302-4 Reduction of energy consumption
303-5 Water consumption

306-1 Waste generation and significant waste-related 
impacts
306-2 Management of significant waste-related 
impacts
306-3 Waste generated

3-3 Management of material topics
305-1 Direct (Scope 1) GHG emissions
305-2 Energy indirect (Scope 2) GHG emissions
305-4 GHG emissions intensity
305-5 Reduction of GHG emissions

16

36-38

37

39
39

41
43
43
42
41

41

41

41

42-44
43
43
43
43

 

GRI 3: Material Topics 2021
GRI 405: Diversity and Equal 
Opportunity 2016

GRI 3: Material Topics 2021
GRI 204: Procurement 
Practices 2016

GRI 3: Material Topics 2021
GRI 302: Energy 2016

GRI 303: Water and Effluents 
2018
GRI 306: Waste 2020

GRI 3: Material Topics 2021
GRI 305: Emissions 2016

Environmental Responsibility            

Climate Stewardship      

Inclusive Workforce      

Responsible Procurement           

GRI STANDARD/ 
OTHER SOURCE

GRI SECTOR STAND
ARD REF. NO.DISCLOSURE LOCATION

REQUIREMENT(S) 
OMITTED

REASON EXPLANATION

OMISSION
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3-3 Management of material topics

3-3 Management of material topics

3-3 Management of material topics

3-3 Management of material topics

3-3 Management of material topics

16

16-19

22

23-24

27-28

29-31

 

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

GRI 3: Material Topics 2021

Financing a Sustainable Future      

Responsible Customer Relationships            

Financial Inclusion      

Compliance and Risk Management      

We also report on topics that are not covered by the GRI standards      
      

Digital Transformation      

GRI STANDARD/ 
OTHER SOURCE

GRI SECTOR STAND
ARD REF. NO.DISCLOSURE LOCATION

REQUIREMENT(S) 
OMITTED

REASON EXPLANATION

OMISSION



APPENDIX B. MATERIAL TOPICS DEFINITIONS

MATERIAL TOPIC DEFINITION

 

Ethical and Transparent 
Governance

Financial Performance

Compliance and Risk 
Management

Data Privacy and 
Cybersecurity

Digital Transformation

Financing a Sustainable 
Future

Empowering Communities

Responsible Customer 
Relationships

Financial Inclusion

Nurturing Talent

Our People

Inclusive Workforce

Responsible Procurement

Environmental 
Responsibility

Climate Stewardship

Upholding accountability, integrity, and Shari’a values through strong governance structures, while embedding anti-corruption, anti-bribery, and 
transparency principles across all operations.

Ensuring resilient economic growth and long-term value creation while maintaining financial stability and supporting stakeholders.

Ensuring adherence to national regulations, AML/CFT standards, and international best practices, while embedding Shari’a compliance across all 
financial products and operations through robust risk management frameworks.

Protecting customer information and strengthening resilience against cyber threats through robust systems and awareness.

Leveraging technology and innovation to expand financial access, improve efficiency, and enhance customer experience.

Mobilizing financial resources to support projects and investments that drive environmental protection, social development, and long-term economic 
resilience, while aligning with global sustainability goals and responsible banking practices.

Investing in education, health, humanitarian relief, and social programs to create lasting positive impact in Palestinian society.

Building trust through fair, transparent, and ethical banking services that put customer needs and satisfaction at the center.

Expanding access to affordable, Shari’a-compliant financial services for underserved communities and small businesses, while promoting financial 
literacy to empower customers in making informed financial decisions.

Providing training, career development, and leadership programs to equip employees with future-ready skills.

Supporting employee wellbeing, engagement, and safe working conditions to create a motivated and resilient workforce.

Fostering diversity, equity, and equal opportunity in the workplace, with a focus on fairness and non-discrimination.

Applying fairness, transparency, and sustainability criteria in supplier selection and management, supporting local and ethical sourcing.

Minimizing operational footprint through renewable energy, efficient resource use, water and waste management, and advancing circular economy 
practices.

Addressing climate risks by reducing emissions, advancing clean energy initiatives, and promoting environmental resilience.
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www.islamicbank.psSustainability�Report�2024
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